INSURANCE
REGULATORY
COMMISSION OF
SRI LANKA

BID DOCUMENT

COMPUTERIZED ACCOUNTING SYSTEM

National Competitive Bidding (NCB)

Method of Selection: Single Stage — One Envelope Bidding Procedure

Insurance Regulatory Commission of Sri Lanka
Level 11, East Tower, World Trade Centre
Colombo 01

IRCSL\FAD\4\11\95

17 December 2023



Table of Contents

Section 01 — Introductions to Bidders..........cccoocuiee i 03 -09
Section 02 — Bidding Data Sheet............coooiiiiiiiie e 10-12
Section 03 — Bidding FOIMS...........oeiiiiiiiiee et r e s e e 13-22

Section 04 — Schedule of SUPPIY........oooiiiiiiiie e 23 - 26



Section 01 — Introductions to Bidders

Bidding Document for IRCSL\FAD\4\11\95

Section 01 — Instructions to Bidders (ITB)

ITB shall be read in conjunction with the Section II, Bidding Data Sheet (BDS), which shall take precedence

over ITB.

General

1. Scope of Bid

1.1

The Chairman, Department Procurement Committee (Major), the
Insurance Regulatory Commission of Sri Lanka, Level 11, East
Tower, World Trade Centre, Colombo 1. (Herein referred as the
Purchaser) wishes to receive Bids for Computerized Accounting
System (therein after referred to as the Computerized Accounting
System).

1.2

Throughout these Bidding Documents

(@) The term “in writing” means to communicate in written
form by registered mail (other than electronic mail) or
hand delivered with proof of receipt;

Ill

(b) If the context so requires, “singular” means “plural” and

vice versa; and

(c) “day” means calendar day

2. Source of Funds

Payments under this contract will be financed by the source
specified in the BDS.

3. Eligible Bidders

3.1

The bidder (Main Distributor/Reseller) should have experience in
selling the given product during the last 3 years.

3.2

All bidders shall possess legal rights to supply the Computerized
Accounting System under this contract.

3.3

The successful Bidder will be required to give satisfactory
assurance of its stability and intention to supply the Computerized
Accounting System and Services pursuant to the Contract, within
the time set forth therein.

4. Clarification of
Bidding
Documents

Prospective Bidders requiring any further information or
clarification of the Bidding documents may notify the Purchaser on
writing or by email to the Purchaser’s mailing address indicated in
the invitation for Bids. The Purchaser will respond in writing to any
request for information or clarification of the Bidding Documents
which it receives not later than fourteen (14) days prior to the
deadline for the submission of Bids prescribed by the Purchaser.
The Purchaser’s response (including an explanation of the query)
will be sent in writing or by fax to all prospective Bidders who have
received the Bidding Documents.

Insurance Regulatory Commission of Sri Lanka




Section 01 — Introductions to Bidders

Bidding Document for IRCSL\FAD\4\11\95

5. Cost of Bidding

The Bidder shall bear all costs associated with the preparation and
submission of its bid, and the Purchaser shall not be responsible
or liable for those costs, regardless of the conduct or outcome of
the bidding process.

6. Documents
Comprising the Bid

The Bid shall comprise the following:

(a) Bid Submission Form and the applicable Price Schedules,
in accordance with ITB Clauses 8, 10 and 11;

(b) documentary evidence that the Computerized Accounting
System and Related Services conform to the Bidding
Documents;

(c) Documentary evidence in accordance with ITB Clause 13
establishing the Bidder's qualifications to perform the
contract if is bid is accepted; and

(d) Any other document required in the BDS

7. Alternative Bids

Alternative bids shall not be considered

8. Bid Prices and
Discounts

8.1

The Bidder shall indicate on the Price Schedule the unit prices and
total bid price of the system it proposes to supply under the
Contract

8.2

Any discount offered against any single item in the price schedule
shall be included in the unit price of the item. However, if a Bidder
wishes to offer a discount as a lot the bidder may do so by
indicating such amounts appropriately.

8.3

(i) Prices indicated on the Price Schedule shall include all duties
and sales and other taxes already paid or payable by the Supplier:

(if) However, VAT shall not be included in the price but shall be
indicated separately;

8.4

The Prices quoted by the Bidder shall be fixed during the Bidder’s
performance of the Contract and not subject to variation on any
account. A bid submitted with an adjustable price quotation will be
treated as non-responsive and rejected.

8.5

Bidders would quote prices on Import and supply.

9. Currencies of Bid

Unless otherwise stated in Bidding Data Sheet, the Bidder shall
quote in Sri Lankan Rupees and payment shall be payable only in
Sri Lanka Rupees.

10. Documents
Establishing the
Conformity of the
Goods and Related
services

10.1

To establish the conformity of the for Computerized Accounting
System and Related Services to the Bidding Documents, the Bidder
shall furnish as part of its Bid the documentary evidence that the
Computerized Accounting System conform to the technical
specifications and standards specified in Schedule of
Requirements.
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Bidding Document for IRCSL\FAD\4\11\95

10.2

The documentary evidence may be in the form of literature,
drawings or data, and shall consist of a detailed item-by-item
description of the essential technical and performance
characteristics of the for Computerized Accounting System and
Related Services, demonstrating substantial responsiveness of the
for Computerized Accounting System and Related Services to the
technical specification, and if applicable, a statement of deviations
and exceptions to the provisions of the schedule of Requirements.

11. Documents
Establishing the
Qualifications of
the Bidder

The documentary evidence of the Bidder’s qualifications to perform
the contract if its bid is accepted shall establish to the Purchaser’s
satisfaction:

(a) The Bidder that is not the proprietary owner of the product
should produce documentary evidence of the Authorized
Dealer of the proposed application/software.

(b) that, if required in the BDS, in case of a Bidder not doing
business within Sri Lanka, the Bidder is or will be (if
awarded the contract) represented by an Agent in Sri
Lanka equipped and able to carry out the
application/software maintenance obligations prescribed
in the Conditions of Contract and/ or Technical
Specifications; and

12, Period of Validity
of Bids

12.1

Bids shall remain valid for seventy-seven (77) days after the
date of Bid closing prescribed by the Purchaser, pursuant to Clause
16. A bid valid for a shorter date shall be rejected by the Purchaser
as non-responsive.

12.2

In exceptional circumstances, prior to the expiration of the bid
validity period, the Purchaser may request Bidders to extend the
period of validity of their Bids. The request and the responses shall
be made in writing. If a Bid Security is requested in accordance
with ITB 20, it shall also be extended 28 days beyond the deadline
of the extended bid validity period. A Bidder may refuse the
request without forfeiting its Bid Security. A Bidder granting the
request shall not be required or permitted to modify its Bid.

13. Submission
Sealing and
Marking of Bids

13.1

Bidders may always submit their bids by register post or by
hand.
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13.2

The original of the Bid shall be typed or written in indelible ink and
shall be signed by a person duly authorized to sign on behalf of
the Bidder.This authorization shall consist of a written confirmation
as specified in the BDS and shall be attached to the Bid. The name
and position held by each person signing the authorization must
be typed or printed below the signature. If a Bidder submits a
deficient authorization, the Bid shall not be rejected in the first
instance. The Purchaser shall request the Bidder to submit an
acceptable authorization within the number of days as specified in
the BDS. Failure to provide an acceptable authorization within the
period stated in the Purchaser’s request shall cause the rejection
of the Bid. If either the Bid Submission Sheet or the Bid-Securing
Declaration (if applicable) is not signed, the Bid shall be rejected.

13.3

Any amendments such as interlineations, erasures, or overwriting
shall be valid only if they are signed or initialed by the person
signing the bid.

13.4

The sealed envelope or parcel may also be submitted by the Bidder
or by an Agent of the Bidder in the Tender Box kept in the IRCSL
addressed to the Chairman - Department Procurement
Committee (Major), Insurance Regulatory Commission of
Sri Lanka, Level 11, East Tower, World Trade Centre,
Colombo 1.

14. Deadline for Bid

The original Bid document will all related documents must be
received at the address specified in ITB Clause 13.4 not later than

Submission 2.00 p.m. on 08.01.2024
The Purchaser shall not consider any bid that arrives after the
deadline for submission of bids, in accordance with ITB Clause 16.
Any bid received by the Purchaser after the deadline for
15. Late Bids submission of bids shall be declared late, rejected and returned

unopened to the Bidder.

16. Bid Opening

The Bids will be opened in the presence of Bidder’s representatives
who choose to attend at Insurance Regulatory Commission of Sri
Lanka, Level 11, East Tower, World Trade Centre, Colombo 1 at
2.01 p.m. on 08.01.2024
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17. Clarification of
Bids

To assist in the examination, evaluation, comparison and post-
qualification of the bid, the Purchaser may, at its discretion,
request any Bidder for a clarification of its Bid. Any clarification
submitted by a Bidder in respect to its Bid and that is not in
response to a request by the Purchaser shall not be considered for
the purpose of evaluation. The Purchaser’s request for clarification
and the response shall be in writing. No change in the prices or
substance of the Bid shall be sought, offered or permitted except
to confirm the correction of arithmetic errors discovered by the
Purchaser in the Evaluation of the bids.

18. Responsiveness of
Bids

18.1

If a bid is not substantially responsive to the Bidding Documents,
it shall be rejected by the Purchaser and may not subsequently be
made responsive by the Bidder by correction or the material
deviation, reservation or omission.

18.2

A substantially responsive Bid is one that conforms to all the terms,
conditions and specifications of the Bidding Documents without
material deviation, reservation or omission. A material deviation,
reservation, or omission is one that:

(a) affects in any substantial way the scope, quality or
performance of the Goods and Related Services
specified in the Contract; or

(b) limits in any substantial way, inconsistent with the
Bidding Documents, the Purchaser’s rights or the
Bidder's obligations under the Contract; or

(c) if rectified would unfairly affect the competitive
position or other bidders presenting substantially
responsive bids.

19. Examination of
Terms and
Conditions;
Technical
Evaluation

19.1

The Purchaser shall examine the Bid to confirm that all terms and
conditions have been accepted by the Bidder without any material
deviation or reservation.

19.2

The Purchaser shall evaluate the technical aspects of the Bid
submitted to confirm that all requirements specified in the product
specification of the Bidding Documents have been met without any
material deviation or reservation.

19.3

If, after the examination of the terms and conditions and the
technical evaluation, the Purchaser determines that the Bid is not
substantially responsive, the Purchase shall reject the Bid.

19.4

The price quoted must be written clearly. The total amount of the
Bid should be given in words as well as in figures.

20. Bid Security

20.1

Unless otherwise specified in the Bid Data Sheet (BDS), the Bidder
shall furnish as part of its Bid, either a Bid-Securing Declaration or
a bid security as specified in the BDS. In the case of a bid security,
the amount and currency shall be as specified in the BDS.
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20.2

If a Bid-Securing Declaration is required pursuant to ITB 20.1, it
shall use an original of the form included in Section 3 (Bidding
Forms). The Purchaser will declare a Bidder ineligible to be
awarded a Contract for a specified period of time, as indicated in
the BDS, if a Bid-Securing Declaration is executed.

20.3

If a bid security is specified pursuant to ITB 21.1, the bid security
shall be, at the Bidder’s option, in any of the following forms:

(a) an original unconditional bank guarantee,

(b) an original irrevocable letter of credit,

20.4

In the case of a bank guarantee, the bid security shall be
submitted either using the Bid Security Form included in Section 3
(Bidding Forms), or another form acceptable to the Purchaser. The
form must include the complete name of the Bidder. The bid
security shall be valid for 28 days beyond the original validity
period of the bid, or beyond any period of extension if requested
under ITB 12.2

20.5

Unless otherwise specified in the BDS, any bid not accompanied
by a substantially compliant bid security or Bid-Securing
Declaration, if one is required in accordance with ITB 20.1, shall
be rejected by the Purchaser as nonresponsive

20.6

If a bid security is specified pursuant to ITB 20.1, the bid security
of unsuccessful Bidders shall be returned promptly upon the
successful Bidder's furnishing of the performance security
pursuant to ITB 26.

20.7

If @ bid security is specified pursuant to ITB 20.1, the bid security
of the successful Bidder shall be returned promptly once the
successful Bidder furnished the required performance security.

21. Correction of
Arithmetical Errors

21.1

Provided that the Bid is substantially responsive, the Purchaser
shall correct arithmetical errors on the following basis:

a) If there is a discrepancy between the unit price and the
total price that is obtained by multiplying the unit price
and quantity, the unit price shall prevail and the total price
shall be corrected, unless in the opinion of the Purchaser
there is an obvious misplacement of the decimal point in
the unit price, in which case the total price as quoted shall
govern and the unit price shall be corrected.

b) If there is an error in a total corresponding to the addition
or subtraction of subtotals, the subtotals shall prevail and
the total shall be corrected.

c) If there is a discrepancy between words and figures, the
amount in words shall prevail, unless the amount
expressed in words is related to an arithmetic error, in
which case the amount in figures shall prevail subject to
(a) and (b) above

d)

21.2

If the Bidder that submitted the lowest evaluated Bid does not
accept the correction of errors, its Bid shall be rejected, and its bid
security may be forfeited, or its Bid-Securing Declaration executed.
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22, Purchaser’s Right
to Accept Any Bid,
and to Reject Any
or All Bids

The Purchaser reserves the right to accept or reject any Bid, and
to annul the bidding process and reject all Bids at any time prior
to Contract award, without thereby incurring any liability to the
Bidders. In case of annulment, all Bids submitted and specifically,
bid securities, shall be promptly returned to the Bidders.

23. Evaluation of Bids

The Purchaser shall evaluate each bid that has been determined,
up to this stage of the evaluation, to be substantially responsive.

24. Award Criteria

24.1

The Purchaser shall award the Contract to the Bidder whose offer
has been determined, to be the lowest evaluated Bid and is
substantially responsive to the Bidding Document, provided
further that the Bidder is determined to be qualified to perform
the Contract satisfactorily.

24.2

Until a formal Contract is prepared and executed, the notification
of award shall constitute a binding Contract.

25. Advance Payment

The awarded bidder can request an advance payment maximum
of twenty percent (20%) of the contract sum (less any provisional
sums and contingencies) against the submission of an acceptable
advance payment guarantee. The advance payment guarantee
shall be submitted using the Bid Security Form included in Section
3 (Bidding Forms).

26. Performance
Security

26

Within 21 days of the receipt of notification of award from the
Purchaser, using for that purpose the Performance Security Form
included in Section 3 (Contract Forms), or another form acceptable
to the Purchaser. If the institution issuing the performance security
is located outside the country of the Purchaser, it shall have a
correspondent financial institution located in the country of the
Purchaser to make it enforceable.
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Section II — Bidding Data Sheet (BDS)

The following specific data for the goods to be procured shall complement, supplement, or amend the
provisions in the Instructions to Bidders (ITB). Whenever there is a conflict, the provisions herein shall
prevail over those in ITB.

(Instructions for completing the Bid Data Sheet are provided, as needed, in the notes mentioned for the
relevant ITB Clauses)

A. General

ITB 1 The Purchaser is the Insurance Regulatory Commission of Sri Lanka
The name and identification number of the Contract is:
Computerized Accounting System

B 1 Bid No.: IRCSL/FAD/4/11/95
The number, identification and names of the lot comprising this procurement is
Computerized Accounting System

ITB 2

The source of funding is the Government of Sri Lanka

B. Contents of Bidding Documents
For Clarification of bid purposes only, the purchaser’s address is;

Attention: Mr. I. Sathiesh Kumar,
Director Finance & Administration

Address: Insurance Regulatory Commission of Sri Lanka
Level 11, East Tower, World Trade Centre
Colombo 01

Telephone: 011-2396193
ITB6

Email Address: dfa@ircsl.gov.lk

Pre-bid meeting: Each bidder should send an email request to below address
to obtain the online meeting invitation link on or before 28.12.2023.

Email - adfa@ircsl.gov.lk (Assistant Director — Finance & Administration)

¢ Meeting Date and Time: 2.00PM on 29.12.2023 (Online via MS Teams)

Insurance Regulatory Commission of Sri Lanka 10
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C. Preparation of Bids
The Bidder shall submit the following additional documents list of documents, [
if any]
The Bidder shall submit the following additional documents:
Q)] Documentary evidence in establishing the Bidder’s eligibility to bid;
(ii) Documentary evidence in accordance with ITB Clause 11, that the
ITB 6 Goods and Related Services to be supplied by the Bidder are of
eligible origin
(iii) Copies of Original documents defining the constitution or legal
status, place of registration and principle place of business of the
company, firm or partnership, etc.
(iv) Details of service contents and information on service support
facilities that would be provided
ITB9 The Bidder shall quote the total bid price in Sri Lankan Rupees
ITB 12 The bid shall be valid until 04 March 2024
The units and rates in figures entered into the Price Schedules should be
typewritten or if written by hand, must be in print form. Price Schedules not
presented accordingly may be considered nonresponsive.
Alternative and Optional Bids shall not be permitted
ITB 13 The prices quoted by the Bidder shall not be adjustable.
The Bidder is required to submit documentation to substantiate that it is an
authorized dealer, distributor or reseller of the goods being procured.
The Bidder is required to include with its bid, evidence that it will be
represented by an Agent in the Purchaser’s country
ITB 17 The bidder may be invited to demonstrate the product during the evaluation.

Insurance Regulatory Commission of Sri Lanka 11
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ITB 20.1

Bid Security — Not Required

ITB 25

The awarded bidder can request an advance subject to submission of an
acceptable advance payment guarantee.

(The format of the advance security is attached in the Section 3 - Bidding Forms)

ITB 26

The successful Bidder shall furnish a performance security within 21 days of
the receipt of notification of award from the Purchaser.

The performance Security should be valid for 28 days from the intended
completion date.

(The format of the performance security is attached in the Section 3 - Bidding Forms)

D. Submission and Opening of Bids

Bidders shall not have the option of submitting their bids electronically.

The additional identification marks are: Not Applicable

For bid submission purposes, the Purchaser’s address is:

Attention: Chairman, Department Procurement Committee (Major)

ITB 13.4 Insurance Regulatory Commission of Sri Lanka
Level 11, East Tower,
World Trade Centre
Colombo 01
The deadline for submission of bids is:
ITB 14 e Date: 08.01.2024
e Time: 2.00 PM
The bid opening shall take place at:
e Date: 08.01.2024
e Time: 2.01 PM
ITB 16

Address:  Insurance Regulatory Commission of Sri Lanka
Level 11, East Tower,
World Trade Centre
Colombo 1.

Insurance Regulatory Commission of Sri Lanka
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Section 03 — Bidding Forms

e Form 01 - Bid Submission Sheet

e Form 02 - Price Schedule

e Form 03 - Manufacture Authorization

e Form 04 - Bidders Information

e Form 05 - Contractual Experience

e Form 06 - Historical Financial Performance
e Form 07 - Advance Payment Security

e Form 08 - Performance Security

Insurance Regulatory Commission of Sri Lanka 13
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[ Form 01]

Bid Submission Sheet

Note: The Bidder must accomplish the Bid Submission Sheet on its letterhead clearly
showing the Bidder’s complete name and address.

To : Chaiman,
Department Procurement Committee ( Major )
Insurance Regulatory Commission of Sri Lanka
Level 11, East Tower,
World Trade Centre
Colombo 01

We, the undersigned, declare that:

a) We have examined and have no reservations to the Bidding Document, including Addenda
issued in accordance with Instructions to Bidders.

b) We offer to supply in conformity with the Bidding Document and in accordance with the
delivery schedule specified in Section 4 (Schedule of Supply), the following Goods and

Related Services: ........ [insert a brief description of the goods and related. Services]

c) The total price of our Bid, excluding any discounts offered in item (d) below, is

[amount of local currency in words], [amount in figures]

The total bid price from the price schedules should be entered by the bidder inside this box. Absence of the
total bid price in the Bid Submission Sheet may result in the rejection of the bid.

d) Our Bid shall be valid for a period of.......ccccccouveennnenn. [insert validity period as
specified in ITB 12 of the BDS.] days from the date fixed for the bid submission
deadline in accordance with the Bidding Document, and it shall remain binding upon us
and may be accepted at any time before the expiration of that period.

e) If our Bid is accepted, we commit to obtain a Performance Security in accordance with the
Bidding Documents.
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f) We understand that this Bid, together with your written acceptance thereof included in
your notification of award, shall constitute a binding contract between us, until a formal
Contract is prepared and executed.

g) We understand that you are not bound to accept the lowest evaluated bid or any other bid
that you may receive.

h) We understand that we need to submit an acceptable advance payment guarantee to
obtain an advance payment.

In the capacity Of........ccooeiiieiice e

Signed:

Duly authorized to sign the Bid for and on behalf of ...................... [ Date ]

Insurance Regulatory Commission of Sri Lanka 15
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[ Form 02]
Price Schedule (LKR)
oo Unit Price
. Unit Price . . Total Cost
Lm(le\l-Item Description Qty. (excluding D!scount after d|sc_ount SRCC VAT (Including
0. VAT (if any) (excluding VAT)
VAT)
01. Computerized Accounting System 01

If my/ our offer is accepted, I/ We undertake to supply the above item at the quoted price as per the tender conditions.

Name and Designation Signature of the Bidder and the Company Seal

Insurance Regulatory Commission of Sri Lanka 16
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[ Form 03]

Manufacturer’'s Authorization

Date: [insert date (as day, month, and year) of bid submission]

OCB No.: [insert number of bidding process]

To: [insert complete name of the Purchaser]

WHEREAS

We [insert complete name of the manufacturer], who are official developers of [insert software
name], having office at [insert full address of manufacturer’s factories], do hereby authorize
[insert complete name of the bidder]to submit a bid the purpose of which is to provide the following
goods, developed by us [insert name and/or brief description of the goods], and to subsequently
negotiate and sign the Contract.

Signed: [insert signature(s) of authorized representative(s) of the manufacturer]

Name: [insert complete name(s) of authorized representative(s) of the manufacturer]

Title: [finsert title]

Duly authorized to sign this Authorization on behalf of [insert complete name of the manufacturer]

Dated on day of , [insert date of signing]

All italicized text is for use in preparing this form and shall be deleted from the final document. The
bidder shall require the manufacturer to fill out this form in accordance with the instructions
indicated. This letter of authorization should be signed by a person with the proper authority to sign
documents that are binding on the manufacturer. The bidder shall include it in its bid, if so, indicated
in the Bid Data Sheet (BDS)

Insurance Regulatory Commission of Sri Lanka 17
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[ Form 04]

Bidder’s Information

(The Bidder shall fill in this Form in accordance with the instructions indicated below. No alterations to its

format shall be permitted and no substitutions shall be accepted.)

1. Bidder’s Legal Name: (insert Bidder's legal name)

2. Bidder's actual or intended country or registration: (insert actual or intended country of
registration)

3. Bidder's Year of Registration: (insert Bidder’s year of registration)

4, Bidder’s Legal Address in Country of Registration (insert Bidder’s legal address in country of
registration)

5. Bidder’s Authorized Representative Information

Name: (insert Authorized Representative’s name)

Address: (insert Authorized Representative’s Address)

Telephone/ Fax numbers: (insert Authorized Representative’s telephone/ fax numbers

Email Address: (insert Authorized Representative’s email address)

Manufacture Authorization Letter Attached: Yes \ No

6. Attached are copies of the original documents of: (check the box of the attached original
documents)

O Articles of Incorporation or Registration of firm

O VAT Registration

Insurance Regulatory Commission of Sri Lanka
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[ Form 05]

Contractual Experience

[ Fill out one form per contract]

Contract No

Award Date

Completion Date

Goods \ Service Details

Total Contract Value

e Purchaser’s Name:
e Address:
e Telephone No:

e E-mail:

Name and Designation Signature of the Bidder and the Company Seal

Insurance Regulatory Commission of Sri Lanka 19
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[ Form 06]

Historical Financial Performance

[Each Bidder must fill out this form.]

Financial Data for Previous 3 Years
2022 2021 2020

Total Assets (TA)

Total Liabilities (TL)

Net Worth (TA - TL)
Current Assets (CA)
Current Liabilities (CL)
Working Capital (CA —CL)

Financial Data for Previous 3 Years
2022 2021 2020

Total Revenues (TR)
Profit Before taxes
Profit After Taxes

Agree to submit the financial statements when required.

Historical financial statements must be audited by a certified accountant.

Historical financial statements must be complete, including all notes to the financial statements

Historical financial statements must correspond to accounting periods already completed and audited (no
statements for partial periods shall be requested or accepted)

O O O O

Name and Designation Signature of the Bidder and the Company Seal

Insurance Regulatory Commission of Sri Lanka 20
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[ Form 07]

FORM OF ADVANCE PAYMENT SECURITY

................................. [Name and Address of Agency and Address of Issuing Branch or Office]

Beneficiary: Insurance Regulatory Commission of Sri Lanka

Date @ .

Advance Payment Guarantee NO : ........cocireimirmnnirissnensssninsassnnsasnses

We have been informed that ..............cccooei. [ mame of supplier] ( hereinafter called * the
contractor”) has entered into Contract NO: .......ccooiiiie i [ reference
number of the contract / bid | dated ...............ccccceees with you, for the supply of

....................................... [ mame of contract ]( hereinafter call * the contract *).

Furthermore, we understand that, according to the conditions of the Contract, an advance
payment in SUM ........coeieiienniieiieee e [ amount in figures | ( amount in words) is to be
made against an advance payment guarantee.

At the request of the Contractor, we..........c.cccceeene.. [ mame of the issuing agency] hereby
irrevocably undertake to pay you any sum or sums not exceeding in total amount of
........................... [ amount in figures | ( amount in words) upon receipt by us of your first
demand in writing accompanied by a written statement stating that the Contractor is in breach
of its obligation in repayment of the Advance payment under the Contract.

The maximum amount of this guarantee shall be progressively reduced by the amount of the
advance payment repaid by the Contractor.

This guarantee shall expire on ...........ccccccoeeenes [ insert the date, 28 days beyond the intended
completion date |

Consequently, any demand for payment under this guarantee must be received by us at this
office on or before that date.

Signatures

Insurance Regulatory Commission of Sri Lanka 21
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[ Form 08] Performance Security
Bank Guarantee
[insert bank’s name, and address of issuing branch or office]
Beneficiary: ......ccoeviiiieie
Date: ..o

We have been informed that fname of the supplier] (hereinafter called “the Supplier”) has entered into
Contract No. freference number of the contract] dated [date] with you, for the execution of fname
of contract and brief description of goods and related services] (hereinafter called “the Contract”).

Furthermore, we understand that, according to the conditions of the Contract, a performance guarantee is
required.

At the request of the Supplier, we fname of the bank] hereby irrevocably undertake to pay you any sum
or sums not exceeding in total an amount of fname of the currency and amount in words) [amount
in figures] such sum being payable in the types and proportions of currencies in which the Contract Price
is payable, upon receipt by us of your first demand in writing accompanied by a written statement stating
that the Supplier is in breach of its obligation(s) under the Contract, without your needing to prove or to
show grounds for your demand or the sum specified therein.

This guarantee shall expire, no later than the [date] day of [fmonth], [year], and any demand for
payment under it must be received by us at this office on or before that date. The Guarantor agrees to a
one-time extension of this guarantee for a period not to exceed six months, in response to the Purchaser’s
written request for such extension, such request to be presented to the Guarantor before the expiry of the
guarantee.

[Signature(s) and seal of bank (where appropriate)]

Note:

e Al italicized text is for use in preparing this form and shall be deleted from the final document
e Insert the expire date 28 days after the expected completion date.
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Section 04 — Schedule of Supply Bidding Document for IRCSL\FAD\4\11\95

Section 04 — Schedule of Supply

e List of Goods and Related Services
e Delivery and Completion Schedule
e Technical Specification
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Section 04 — Schedule of Supply

Bidding Document for IRCSL\FAD\4\11\95

List of Goods and Related Services

Item No Name
01 Computerized Accounting System 01
Delivery and Completion Schedule
Item No Description Delivery Schedule Location
Delivery and installation Insurance Regulatory
01 Computerized Accounting within davs Commission of Sri Lanka,
System e nmmmrarma Yy Level 11, East Tower, WTC,
of awarding.
Colombo 01
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Section 04 — Schedule of Supply Bidding Document for IRCSL\FAD\4\11\95

Technical Specification

Bidder’'s Response

Specifications Yes | No Comments

Accounting System Module

Create and customize invoices

Track expenses by category \ supplier name \amount \ date

Manage inventory, including stock movements and wastage

Import bank transactions to perform bank reconciliations

Create purchase orders and record inventory purchases
/GRN

Manage General Ledger, Cash Management, Accounts
Receivable, Accounts Payable, Budgeting, Financial
Reporting, Taxes

Record Journal entries

Manage customer and vendor lists

Generate reports, including balance sheet, profit and
loss statement, and trial balance

Add additional team members

Support for multi-currency transactions

Categorize transactions according to cost centers

Access control for each team member / System Manager
controls / System Authority level

Fixed Asset Management with Depreciation

Year-end Process

Software should be user-friendly and easy for employees

General Requirements

Accounting software that provides a data export facility,
ideally in the form of an Excel file, which can be easily
imported into other software

Online software with hosting service (cloud-based)

Cloud servers are protected by solid anti-virus tools and are
monitored 24x7 by a dedicated team of professionals

Cloud data centers utilize state-of-the-art electronic
surveillance and multi-factor access control systems
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Section 04 — Schedule of Supply Bidding Document for IRCSL\FAD\4\11\95

Ability to take backup to local devices/ servers

Off the shelf software at least available in another 4
countries /Global product

Accounting software uses an HTTPS connection

Easy Exit options / back up your data to avoid any potential
loss

No Hidden Charges - transaction fees or percentage of sales
for processing payments through their platform

Free trial or a freemium version

Upgrades and Updates

Support windows-based clients

8 number of Licenses (Subject to change)

Training and Implementation Plan (to be attached)

The following features can be adopted to the
accounting system via 3rd party app or inbuilt
modaule (if any cost involves, mention the same in
the price schedule separately as "Payroll Module"

Employee Database related to payroll
Generate Pay Slips

Tax Calculation and Filing

Payroll Processing & Management
Payroll Reporting

The following features can be adopted to the
accounting system via 3rd party app or inbuilt
modaule (if any cost involves, mention the same in
the price schedule separately as "Inventory Module"

Inventory handling

IRCSL has right to purchase software module
separately as mentioned in the above, such as
Accounting Module, Payroll Module, Inventory
module

Prices should be given in Sri Lankan Rupees (LKR) as
explained in the price list

Delivery period (within 4 weeks after awarding)

Service provider - Main Distributor/ Reseller who has
experience in selling the given product during the last 3
years (At least 5 client bases to be attached with the
number of accounts they have purchased)

License period - One Year (Annually renewal)

Service maintenance - Annually (Ability to provide technical

support to IRCSL as and when necessary, within Two hours’
time period and must be available local support and foreign

support
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