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Claims Settlement Statistics 2022  
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Total claims is the sum of the total claims intimated during the year and the pending claims carried forward

from previous years.

Year Total Claims *

Total Claims 

Settled/Paid During 

the Year

Claims Settlement 

Ratio 

Long term 

Insurance

Industry Average  

Number
Value 

Number
Value 

Number
ValueRs. 000' Rs. 000'

2022 709,125 73,738,611 585,598 64,090,341 83% 87%

03



04

AIA Allianz
Amana
Takaful

Arpico Ceylinco Cooplife
HNB

Assurance
Janashakthi LIC LOLC Life MBSL Sanasa Life SLIC Softlogic

Union
Assurance

Total

No (%) 73 86 92 76 81 78 92 78 98 98 38 94 74 88 91 83

Value (%) 79 76 93 91 95 87 89 81 99 90 56 98 78 86 92 87
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Maturity
Benefits

Death
Benefits

Disability
Benefits

Surrenders
Other

Benefits
Grand Total

No (%) 18 2 5 12 45 83

Value (%) 40 11 2 17 17 87
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Sub category wise claims settlements as a percentage of 
total claims
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Sub Category

Total Claims Total claims paid during the 
year

Claims settlement 
percentage (each sub 

category)

Number Value Rs. 000' Number Value Rs. 000' Number (%) Value  (%)

Maturity Benefits 174,316 32,864,282 124,370 29,491,698 71 90

Death Benefits 22,155 11,000,621 17,262 7,958,681 78 72

Disability Benefits 38,789 2,284,768 36,500 1,371,962 94 60

Surrenders 86,899 12,547,917 85,273 12,515,507 98 100

Other Benefits 386,966 15,041,023 322,193 12,752,490 83 85

Total 709,125 73,738,611 585,598 64,090,341 83 87


