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Protection for Third Party 
Motor Accident Victims
Protection for Third Party 
Motor Accident Victims

Third Party Motor Insurance Compensation Package

The Insurance Regulatory Commission of Sri Lanka (IRCSL) has 
introduced an Optional Compensation Scheme through licensed 
general insurance companies to provide compensation to third-
party victims of motor vehicle accidents or their legal heirs offering 
LKR 500,000/-  on death and up to LKR 500,000/- for permanent 
disability, without having to go through court proceedings. 
It’s important to note that despite the introduction of this new 
scheme, the existing legal avenues to seek compensation remain 
unaffected. 

Implemented from 1st March 2024, this Optional Compensation 
Scheme was developed in collaboration with the Ministry of 
Transport and Highways and other key stakeholders in the 
transport sector. It signifies a noteworthy shift in the insurance 
landscape, demonstrating IRCSL’s commitment to address 
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the needs of 3rd party accident victims in a more efficient and 
compassionate manner. 

Under this scheme, persons, such as pedestrians and cyclists 
who are killed or permanently disabled in motor vehicle 
accidents are eligible for compensation. Compensation 
is provided by the registered general insurance company 
that has insured the motor vehicle involved in the 
accident, at least by a third-party motor insurance cover.  

This compensation is paid without admitting any legal liability and 
on ex-gratia basis, by general insurance institutions registered 
with the IRCSL.

To obtain compensation, applicants must complete the 
designated application form provided in Circular No. 03 of 2024 
issued by IRCSL, along with specified information, and submit it 
to the relevant insurance company that has insured the motor 
vehicle involved in the accident within six months of the death or 
permanent disability caused by the accident.

Compensation will be paid to the victim or his/her legal heirs. 
In case of death, the legal heirs will receive LKR 500,000/-, while 
those facing permanent disability receive up to LKR 500,000/-, 
subject to the limits outlined in the circular. It’s worth noting that 
to qualify for compensation, the death or permanent disability 
must result from the motor vehicle accident and occur within 12 
months of the accident. 

This initiative marks a revolutionary step forward in the Sri Lankan 
insurance industry, showcasing the IRCSL’s dedication to provide 
timely and meaningful support to accident victims and their 
families. If the compensation provided under this scheme is 
insufficient, victims or their heirs have the right to pursue legal 
action to seek appropriate compensation.

Optional Compensation Scheme (OCS) for victims of motor vehicle accidents

National Insurance Day 2024 - 1st 
September &  Insurance Awareness Month
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fudag¾ jdyk wk;=rej,g uqyqKmdk ;=kajk md¾Yùh úkaÈ;hkag fyda Tjqkaf.a 
kS;Hdkql+, Wreulrejkag wêlrK l%shdoduhlska f;drj remsh,a ,laI myl 
^re. 500,000$-& Wmßuhlg hg;aj jkaÈ ,nd§fï úl,am l%ufõohla Y%S ,xld 
rlaIK kshduk fldñIka iNdj úiska y÷kajd § we;s w;r, ,shdmÈxÑ idudkH 
rlaIK iud.ï úiska idkqlïms; moku hgf;a fuu jkaÈ ,nd§u isÿ lrkq 
,efí. fuu kj l%ufõoh l%shd;aul jqjo oekg mj;sk kS;s moaO;sh hgf;a 
jkaÈ ,nd .ekSug we;s whs;shg lsisÿ n,mEula isÿ fkdfõ.  

m%jdyk yd uydud¾. wud;HxYh iy m%jdyk lafIa;%hg iïnkaO wfkl=;a 
md¾Yjldr wdh;k iuÕ tlaj idlÉPd lr bÈßm;a lrk ,o fuu úl,am 
l%ufõoh 2024 ud¾;= 1 Èk isg l%shd;aul lrk ,§. rlaIK lafIa;%fha lemS 
fmfkk fjkila fmkakqï lrk fuu l%ufõoh ;=kajk md¾Yaj wk;=rej,g 
f.dÿre jQjkaf.a wjYH;d ld¾hlaIuj iy idkqlïms; mokulska imqrd,hs. 
fudag¾ jdyk wk;=rlska urKhg fyda iaaÒr wn,;djhlg m;ajk mÈlhska 
iy mdmeÈlrejka fuu fhdackd l%uh hgf;a jkaÈ ,nd .ekSug iqÿiqlï 
,nhs. wod< wk;=r isÿl< fudag¾ jdykh i|yd wju jYfhka ;=kajk 
md¾Yùh fudag¾ jdyk rlaIKhla ksl=;a lr we;s ,shdmÈxÑ idudkH rlaIK 
iud.u úiska jkaÈ ,nd fokq ,efí. Y%S ,xld rlaIK kshduk fldñIka iNdfõ 
(IRCSL) ,shdmÈxÑ idudkH rlaIK iud.ï uÕska lsisÿ ffk;sl j.lSula 
Ndr fkdf.k iy jkaÈ f.ùfï moku u; fuu jkaÈh f.jkq ,efí.

jkaÈ ,nd .ekSu i|yd, whÿïlrejka Y%S ,xld rlaIK kshduk fldñIka 
iNdj úiska ksl=;a lrk ,o 2024 wxl 03 pl%f,aLfhys wvx.= whÿïm; 
iïmQ¾K lr tys kshu lr we;s f,aLko iuÕ wod< wk;=r isÿl< fudag¾ 
jdykh rlaIKh lr we;s rlaIK wdh;kh fj; wod< urKh fyda iaÒr 
wn,;djh isÿù udi 6la we;=<; bÈßm;a l< hq;=h.

wk;=r fya;=fjka isÿjk urKh fyda iodld,sl wdndê;Ndjhg m;ajk 
úkaÈ;hdg fyda Tyqf.a$wehf.a kS;Hdkql+, Wreulrejkag jkaÈ f.ùï isÿ 
lrk w;r urKhl§, remsh,a ,laI myla ^re. 500,000$-& o iaÒr wn,;d 
;;ajhl§, remsh,a ,laI myl ̂ re. 500,000$-& Wmßuhla olajdo pl%f,aLfhys 
i|yka iSudjkag hg;aj f.ùï isÿ lrkq ,efí. jkaÈ i|yd iqÿiqlï ,eîug 
kï, urK fyda wn,;d ;;ajhg m;aùu fudag¾ jdyk wk;=f¾ m%;sM,hla ksid 
isÿúh hq;= w;r, wk;=r isÿù udi 12la we;=<;, urKh fyda iaÒr wn,;djhg 
m;aùu fyda m;aùu wdrïN ùu isÿúh hq;=h. 

Y%S ,xld rlaIK kshduk fldñIka iNdfõ lemùu fmkakqï lrñka bÈßm;a 
lrk ,o fuu kj l%ufõoh Y%S ,xldfõ rlaIK lafIa;%fha úma,ùh bÈß 
mshjrla iksgqyka lrk w;r, wk;=rej,g ,lajQjkag iy Tjqkaf.a mjq,aj,g 
ldf,daÑ; iy w¾:j;a iyhla ,ndfohs. fuu fhdackd l%uh hgf;a ,nd fok 
jkaÈ uqo, m%udKj;a fkdfõ kï, úkaÈ;hskag fyda Tjqkaf.a Wreulaldrhskag 
iqÿiq jkaÈ ,nd .ekSu i|yd kS;suh l%shdud¾. .ekSug whs;shla we;.

,yq;ifapd; fhg;GWjp xOq;FKiw Mizf;FO> thfd tpgj;Jf;fshy;
ghjpf;fg;gl;l %d;whk; jug;gpdUf;F my;yJ mtu;fspd; rl;lg;G+u;t thupRfspd; 
,wg;Gf;F 500>000/- &ghAk; epue;ju Cdj;jpw;F 500>000/- &ghAk; ,og;gPL 
toq;Fk; tifapy; ePjpkd;w eltbf;iffs; %yk; nry;yhky; cupkk; 
ngw;w nghJ fhg;GWjp epWtdq;fspd; Clhf tpUg;g ,og;gPl;Lj; jpl;lj;ij 
mwpKfg;gLj;jpAs;sJ. ,e;j Gjpa jpl;lk; mwpKfg;gLj;jg;gl;l NghjpYk;> 
,og;gPL ngWtjw;F jw;NghJs;s rl;l topfs; jilnra;ag;gltpy;iy 
vd;gJ Fwpg;gplj;jf;fJ.

2024 khu;r; 1 Kjy; nray;gLj;jg;gl;l ,e;j tpUg;g ,og;gPl;Lj; jpl;lk;> 
Nghf;Ftuj;J kw;Wk; neLQ;rhiyfs; mikr;R kw;Wk; Nghf;Ftuj;J;j; Jiwapy; 
cs;s Vida Kf;fpa gq;Fjhuu;fSld; ,ize;J cUthf;fg;gl;lJ. 
,J fhg;GWjp tplag;gug;gpy; Fwpg;gplj;jf;f khw;wj;ijf; Fwpf;fpwJ> 3tJ 
jug;G tpgj;jpy; ghjpf;fg;gl;ltu;fspd; Njitfis kpfTk; jpwikahfTk; 
gupTlDk; eptu;j;jp nra;tjw;fhd ,yq;ifapd; fhg;GWjp xOq;FKiw 
Mizf;FOtpd; mu;g;gzpg;ig ep&gpf;fpwJ.

,e;jj; jpl;lj;jpd; fPo;> Nkhl;lhu; thfd tpgj;Jf;fspy; ,we;j my;yJ 
epue;jukhf CdKw;w ghjrhupfs; kw;Wk; irf;fps; Xl;Lgtu;fs; Nghd;w 
egu;fs; ,og;gPL ngwj; jFjpAilatu;fs;. tpgj;Jf;Fs;shd Nkhl;lhu; 
thfdj;ij Fiwe;jgl;rk; %d;whk; jug;G Nkhl;lhu; fhg;GWjp %yk; fhg;GWjp 
nra;j cupkk; ngw;w nghJ fhg;GWjp epWtdj;jhy; ,og;gPL toq;fg;gLfpwJ> 
,yq;ifapd; fhg;GWjp xOq;FKiw Mizf;FOtpy; gjpTnra;ag;gl;l 
nghJ fhg;GWjp epWtdq;fshy; ve;jnthU rl;lg; nghWg;Gkpd;wp kw;Wk; 
fUiz mbg;gilapy; ,e;j ,og;gPL toq;fg;gLfpwJ.

,og;gPL ngw> tpgj;J fhuzkhf kuzk; my;yJ epue;ju Cdk; Vw;gl;L MW 
khjq;fSf;Fs;> tpz;zg;gjhuu;fs; ,yq;ifapd; fhg;GWjp xOq;FKiw 
Mizf;FO toq;fpa Rw;wwpf;if vz;. 03 2024 ,y; toq;fg;gl;l 
epakpf;fg;gl;l tpz;zg;gg; gbtj;ij Fwpg;gpl;l jftYld; G+u;j;jp nra;J> 
tpgj;jpy; rpf;fpa Nkhl;lhu; thfdj;ij fhg;GWjp nra;j rk;ge;jg;gl;l 
fhg;GWjp epWtdj;jplk; rku;g;gpf;f Ntz;Lk;.

ghjpf;fg;gl;ltUf;F my;yJ mtuJ rl;lg;G+u;t thupRfSf;F ,og;gPL 
toq;fg;gLk;. ,tu;fs; Rw;wwpf;ifapy; Fwpg;gplg;gl;Ls;s tuk;GfSf;F 
cl;gl;L. kuzk; Vw;gl;lhy;> rl;lg;G+u;t thupRfs; ,.&gh 500>000/- IAk; 
kw;Wk; epue;ju Cdj;ij vjpu;nfhs;gtu;fs; ,.&gh 500>000/- tiuAk; 
,og;gPl;ilg; ngWthu;fs;> ,og;gPL ngWtjw;F> kuzk; my;yJ epue;ju 
,ayhik Nkhl;lhu; thfd tpgj;jpd; tpisthf kw;Wk; tpgj;J ele;j 12 
khjq;fSf;Fs; epfo Ntz;Lk; vd;gJ Fwpg;gplj;jf;fJ.

tpgj;jpy; ghjpf;fg;gl;ltu;fSf;Fk; mtu;fsJ FLk;gq;fSf;Fk; rupahd 
Neuj;jpy; kw;Wk; mu;j;jKs;s Mjuit toq;Ftjw;fhd fhg;GWjp 
xOq;FKiw Mizf;FOtpd; mu;g;gzpg;ig ntspg;gLj;Jk; ,e;j 
Kaw;rpahdJ ,yq;ifapd; fhg;GWjpj; Jiwapy; xU Gul;rpfukhd 
Kd;Ndw;wj;ijf; Fwpf;fpwJ. ,j;jpl;lj;jpd; fPo; toq;fg;gLk; ,og;gPL
NghJkhdjhf ,y;yhtpl;lhy;> ghjpf;fg;gl;ltu;fs; my;yJ mtu;fsJ 
thupRfs; cupa ,og;gPL ngw rl;l eltbf;if vLf;f cupik cs;sJ

fudag¾ jdyk wk;=re uÕska ;=kajk md¾Yùh úkaÈ;hkag 
isÿ jk urK fyda iaÒr wn,;d i|yd jkaÈ ,nd.; 
yels úl,am l%ufõoh

Nkhl;lhu; thfd tpgj;jpy; ghjpf;fg;l;ltUf;fhd 

tpUg;G ,og;gPl;Lj;jpl;lk; (OCS)
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No. of Claims settled No. of Claims settled

No. of Claims settled

585,598 538,228

774,541

Over
Rs. 64 Billion
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Over

Rs. 80 Billion

83% 80%

85%

87% 83%

89%

Value of 
Claims 
settled
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Value of 
Claims 
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Life Insurance Industry Claims Highlights

Claims Settlement Ratio Claims Settlement Ratio
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rlaIK Wmfoia

Tfí wjYH;d y÷kd.kak:
rlaIKhla ñ,§ .ekSug fmr, Tfí wjYH;d y÷kd.kak. Tng wju lr.; hq;= wjodkï 
^fi!LHh, foam<, Ôú; fyda fjk;a& ms<sn| fyd|ska f;areï .kak.

wê rlaIKhla fyda W!K rlaIKhla fkdlrkak: 
m%udKj;a rlaIKdjrKhla ;sîu jeo.;a jk w;r, wkjYH  rlaIKdjrK fyda  wjYH rlaIK iSudjkaf.ka 
Tíng rlaIKdjrK ñ,§ .ekSfuka j<lskak. ;jo, Tnj uQ,H w,dNj,g f.dÿre úh yels jk whqßka wju 
rlaIKdjrKhj;a fkd,efnk wdldrfhka W!K rlaIKh lsÍfuka j<lskak.

rlaIKdjrK lsysmhla ii|kak:
Tng ,efnk m<uq ñ, le|jqu .ek muKla i,ld ;Skaÿjlg fkdmeñfKkak. rlaIKdjrK lsysmhl ñ, 
.Kka, m%;s,dN, úl,am wdjrKhka, iud.fï fiajd .=Kd;aulNdjh iy mdßfNda.sl iudf,dapk ixikaokh 

lr Tfí wjYH;djhg iy jehl< yels uqo,g .e<fmk fyd|u rlaIKdjrKh f;dard.kak.

POLICYHOLDERS’ 
CORNER

What is a Loss Adjuster? 
 
“Loss Adjuster” is a person with specialized knowledge in 
investigating and assessing losses arising from insurance claims, 
registered as a loss adjuster under the provisions of the RII Act. 
They are independent professionals who do not have any personal 
or financial interest in the outcome of the insurance claim. This 
ensures that they can provide an unbiased assessment and 
evaluation of the loss or damage.

Understanding the Role and 
Responsibilities of a  
Loss Adjuster

What Does a Loss Adjuster Do?
 
Responsibilities include:
- Investigating the circumstances surrounding the loss or damage
- Gathering evidence and documentation in respect of the claim 
- Assessing the extent of the loss or damage
- Estimating the cost of repairs or replacement
- Providing a detailed report on loss or damage

Are you aware of life insurance terms?

Participating policy A participating policy is a type of life insurance policy that allows policyholders to participate in the 
profits of the insurance company which is usually paid as bonus . 

Non-participating policy A non-participating policy in life insurance is a type of insurance policy where the policyholder does not 
participate in the profits or surplus of the insurance company.

Riders Riders refer to additional provisions or supplementary coverage options that policyholders can attach 
to their insurance policies to customize or enhance their coverage.

Grace Period Grace period refers to a specified period of time after a premium payment due date during which the 
policyholder can make the payment without facing any penalties or the risk of policy termination.

Free Look Provision
Free look provision in insurance refers to a consumer protection feature that allows policyholders a 
specified period of time to review their newly purchased insurance policy and decide whether to keep it 
or cancel it without penalty.

Bonus
In life insurance, a bonus is an additional amount added to the policy’s value, typically in participating 
(with-profits) policies. Bonuses are usually declared annually by the insurance company and can come 
in different forms.
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IRCSL Regulatory Updates as at 31st August 2024

Directions/Guidelines Description
Direction No.01 of 2024 The direction is issued in respect of ‘Cooling off Period’, ‘Guaranteed and Non-guaranteed Benefits’, ‘Applicable Policy 

Schedule’ and ‘Minimum Policy Period for Endowment Products including Single Premium Endowment Products’ 
pertaining to long-term insurance products.
Visit for more information: https://ircsl.gov.lk/wp-content/uploads/2024/03/Direction-1-of-2024.pdf

Direction No. 02 of 2024 The direction is issued to insurers and brokers on qualifications of insurance agents (Verification of Educational 
Qualifications of Insurance Agents).
Visit for more information: https://ircsl.gov.lk/wp-content/uploads/2024/03/Direction-2-of-2024-8th-
February-2024-Direction-issued-to-insurers-and-brokers-on-qualifications-of-insurance-agents-verification-of-
qualifications-of-insurance-agents.pdf

Direction No. 03 of 2024 The direction is issued on Advertisements Issued By Insurers, Insurance Brokers and Insurance Agents.
Visit for more information: https://ircsl.gov.lk/wp-content/uploads/2024/05/Direction-on-
Advertisements-No.-03-of-2024.pdf

Direction No. 04 of 2024 The direction is issued in respect of Terms and Conditions prior to declaring and distributing dividends (including 
interim dividends) to shareholders.
Visit for more information: https://ircsl.gov.lk/wp-content/uploads/2024/05/Direction-4-of-2024.pdf

Direction No. 05 of 2024 The direction is issued on Sale of insurance products to customers of Mobile Network Operators; (MNOs) and Fixed 
Line Operators; (FLOs) through the usage of data and platform of MNOs and FLOs
Visit for more information: https://ircsl.gov.lk/wp-content/uploads/2024/08/Direction-5-of-2024.pdf

Guidelines on Policy Framework for 
Long Term Insurance Products
09.08.2024

This Guidelines Issued On Policy Framework For Long Term Insurance Products 
Applicable to All Long-Term Insurance Companies
Visit for more information: https://ircsl.gov.lk/wp-content/uploads/2024/08/Guidelines-on-Policy-Framework-for-
Long-Term-Insurance-Products.pdf

Market Development & External Relations Division 
Insurance Regulatory Commission of Sri Lanka 
Level 11, East Tower, World Trade Centre,
Colombo 01

IRCSL Contact No: 0112396184-9

https://www.facebook.com/Ircslofficialpage/
https://www.linkedin.com/company/insurance-regulatory-
commission-of-sri-lanka/

info@ircsl.gov.lk

https://www.youtube.com/channel/UCuM9RLGQTi7B2MM7PL7jfiA
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fhg;GWjpf; Fwpg;Gfs;

cq;fs; Njitfis kjpg;gpLq;fs;:
fhg;GWjpiag; ngw;Wf;nfhs;tjw;F Kd;> cq;fs; Njitfis kjpg;gPL nra;Aq;fs;. cly;eyk;> nrhj;J> 

MAs; my;yJ Vidait vd ePq;fs; vt;tifahd mghaq;fisf; Fiwf;f tpUk;GfpwPu;fs; vd;gijg; 

Gupe;J nfhs;Sq;fs;.

mjpf fhg;gPL my;yJ Fiwthd fhg;gPl;ilr; nra;a Ntz;lhk;:
NghJkhd ,og;gPl;il ngw;Wf;nfhs;tjw;fhd fhg;GWjpia itj;jpUg;gJ Kf;fpak; vd;whYk;> Njitaw;w 

g+l;iffs; my;yJ ,og;gPl;L tuk;Gfis thq;Fj; jtpu;f;fTk;. kWGwk;> ePq;fs; Fiwe;jgl;r Njitahd 

,og;gPl;Lg; nghjpiaj; Nju;e;njLg;gjd; %yk; epjp ,og;GfSf;F Mshff;$ba fhg;GWjpiar; nra;ahjPu;fs;.

tpguq;fisj; jpul;ba gpd; thq;fTk;:
ePq;fs; ngWk; Kjy; fhg;GWjp Kd;nkhopit kl;Lk; itj;Jf;nfhz;L jPu;T fhz Ntz;lhk;. cq;fs; 

Njitfs; kw;Wk; gl;n[l;Lf;fhd rpwe;j g+l;ifiaf; fz;lwpa gy fhg;GWjp toq;Feu;fsplkpUe;J 

tpiyfs;> mtu;fs; toq;Fk; ,og;gPl;L Nju;Tfs; kw;Wk; thbf;ifahsu; kjpg;Giufis xg;gplTk;.
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In celebrating the National Insurance Day 
(1st September) and National Insurance 

Month, we're excited to invite your children to 
join the ‘Siththara’ Art Competition!  Your 

children have a chance to win 
exciting prizes. 

Please visit our Facebook page via the link 
below for more details on how to enter the 

competition: 

https://www.facebook.com/Ircslofficialpage/

Voice Your Suggestions through
“Q & A - National Insurance Day & 

Insurance Awareness Month 2024”
We kindly request you to spare a few minutes and 
answer  this simple questionnaire to share with us 
your suggestions on how the IRCSL can improve 

insurance inclusiveness 

Simply scan the QR code or click the link to fill out 
the Q & A form and submit your thoughts and 

ideas. 

Link: https://forms.office.com/r/TicqAhpwn0


