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Protection for Third Party

Motor Accident Victims

Third Party Motor Insurance Compensation Package

Optional Compensation Scheme (OCS) for victims of motor vehicle accidents

The Insurance Regulatory Commission of Sri Lanka (IRCSL) has
introduced an Optional Compensation Scheme through licensed
general insurance companies to provide compensation to third-
party victims of motor vehicle accidents or theirlegal heirs offering
LKR 500,000/~ on death and up to LKR 500,000/~ for permanent
disability, without having to go through court proceedings.
It's important to note that despite the introduction of this new
scheme, the existing legal avenues to seek compensation remain
unaffected.

Implemented from 1t March 2024, this Optional Compensation
Scheme was developed in collaboration with the Ministry of
Transport and Highways and other key stakeholders in the
transport sector. It signifies a noteworthy shift in the insurance
landscape, demonstrating IRCSL's commitment to address

the needs of 3rd party accident victims in a more efficient and
compassionate manner.

Under this scheme, persons, such as pedestrians and cyclists
who are killed or permanently disabled in motor vehicle
accidents are eligible for compensation. Compensation
is provided by the registered general insurance company
that has insured the motor vehicle involved in the
accident, at least by a third-party motor insurance cover.

This compensation is paid without admitting any legal liability and
on ex-gratia basis, by general insurance institutions registered
with the IRCSL.

To obtain compensation, applicants must complete the
designated application form provided in Circular No. 03 of 2024
issued by IRCSL, along with specified information, and submit it
to the relevant insurance company that has insured the motor
vehicle involved in the accident within six months of the death or
permanent disability caused by the accident.

Compensation will be paid to the victim or his/her legal heirs.
In case of death, the legal heirs will receive LKR 500,000/-, while
those facing permanent disability receive up to LKR 500,000/-,
subject to the limits outlined in the circular. It's worth noting that
to qualify for compensation, the death or permanent disability
must result from the motor vehicle accident and occur within 12
months of the accident.

This initiative marks a revolutionary step forward in the Sri Lankan
insurance industry, showcasing the IRCSL’s dedication to provide
timely and meaningful support to accident victims and their
families. If the compensation provided under this scheme is
insufficient, victims or their heirs have the right to pursue legal
action to seek appropriate compensation.
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Life Insurance Industry Claims Highlights
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Understanding the Role and
Responsibilities of a
Loss Adjuster

What is a Loss Adjuster?

“Loss Adjuster” is a person with specialized knowledge in
investigating and assessing losses arising from insurance claims,
registered as a loss adjuster under the provisions of the RIl Act.
They are independent professionals who do not have any personal
or financial interest in the outcome of the insurance claim. This
ensures that they can provide an unbiased assessment and
evaluation of the loss or damage.

What Does a Loss Adjuster Do?

Responsibilities include:

- Investigating the circumstances surrounding the loss or damage
- Gathering evidence and documentation in respect of the claim
- Assessing the extent of the loss or damage

- Estimating the cost of repairs or replacement

- Providing a detailed report on loss or damage

Are you aware of life insurance terms?

Participating policy A participating policy is a type of life insurance policy that allows policyholders to participate in the
profits of the insurance company which is usually paid as bonus .

A non-participating policy in life insurance is a type of insurance policy where the policyholder does not
participate in the profits or surplus of the insurance company.

Riders refer to additional provisions or supplementary coverage options that policyholders can attach
to their insurance policies to customize or enhance their coverage.

Non-participating policy

Riders

Grace period refers to a specified period of time after a premium payment due date during which the

Grace Period policyholder can make the payment without facing any penalties or the risk of policy termination.

Free look provision in insurance refers to a consumer protection feature that allows policyholders a
Free Look Provision specified period of time to review their newly purchased insurance policy and decide whether to keep it
or cancel it without penalty.

In life insurance, a bonus is an additional amount added to the policy’s value, typically in participating
(with-profits) policies. Bonuses are usually declared annually by the insurance company and can come
in different forms.
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In celebrating the National Insurance Day
(1t september) and National Insurance
Month, we're excited to invite your children to
join the ‘Siththara’ Art Competition! Your
children have a chance to win
exciting prizes.

Please visit our Facebook page via the link
below for more details on how to enter the

competition:

Voice Your Suggestions through
“Q & A - National Insurance Day &
Insurance Awareness Month 2024"

AANEN

We kindly request you to spare a few minutes and
answer this simple questionnaire to share with us
your suggestions on how the IRCSL can improve

insurance inclusiveness “

§\ / Simply scan the QR code or click the link to fill out
https://www.facebook.com/ircslofficialpage/ ‘ the Q & A form and submit your thoughts and
ideas.

D W Link: https://forms.office.com/r/TicqAhpwnO

IRCSL Regulatory Updates as at 315t August 2024

Directions/Guidelines Description

Direction No.01 of 2024 The direction is issued in respect of ‘Cooling off Period’, ‘Guaranteed and Non-guaranteed Benefits', ‘Applicable Policy
Schedule' and ‘Minimum Policy Period for Endowment Products including Single Premium Endowment Products’
pertaining to long-term insurance products.

Visit for more information: https://ircsl.gov.lk/wp-content/uploads/2024/03/Direction-1-of-2024.pdf

Direction No. 02 of 2024 The direction is issued to insurers and brokers on qualifications of insurance agents (Verification of Educational
Qualifications of Insurance Agents).

Visit for more information: https://ircsl.gov.lk/wp-content/uploads/2024/03/Direction-2-of-2024-8th-
February-2024-Direction-issued-to-insurers-and-brokers-on-qualifications-of-insurance-agents-verification-of-
qualifications-of-insurance-agents.pdf

Direction No. 03 of 2024 The direction is issued on Advertisements Issued By Insurers, Insurance Brokers and Insurance Agents.
Visit for more information: https://ircsl.gov.lk/wp-content/uploads/2024/05/Direction-on-
Advertisements-No.-03-0f-2024.pdf

Direction No. 04 of 2024 The direction is issued in respect of Terms and Conditions prior to declaring and distributing dividends (including
interim dividends) to shareholders.
Visit for more information: https://ircsl.gov.lk/wp-content/uploads/2024/05/Direction-4-of-2024.pdf

Direction No. 05 of 2024 The direction is issued on Sale of insurance products to customers of Mobile Network Operators; (MNOs) and Fixed
Line Operators; (FLOs) through the usage of data and platform of MNOs and FLOs
Visit for more information: https://ircsl.gov.lk/wp-content/uploads/2024/08/Direction-5-0f-2024.pdf

Guidelines on Policy Framework for | This Guidelines Issued On Policy Framework For Long Term Insurance Products

Long Term Insurance Products Applicable to All Long-Term Insurance Companies

09.08.2024 Visit for more information: https://ircsl.gov.lk/wp-content/uploads/2024/08/Guidelines-on-Policy-Framework-for-
Long-Term-Insurance-Products.pdf

: e IRCSL Contact No: 0112396184-9
‘J Market Development & External Relations Division @ info@ircsl.gov.lk
Insurance Regulatory Commission of Sri Lanka B3  hitos://www.facebook com/Ircslofficialpage/
INSURANCE Level 11, East Tower', World Trade Centre, H https://www.linkedin.com/company/insurance-regulatory-
REGULATORY commission-of-sri-lanka/
COMMISSION OF Colombo 01 E

SRI LANKA https://www.youtube.com/channel/UCuM9RLGQTi7B2ZMM7PL7|fiA
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