
Leaves an inheritance 
to the Family

Create an inheritance by naming them 
as beneficiaries of your life insurance

POLICYHOLDERS’ 
CORNER

WHY YOU NEED A LIFE INSURANCE

Protects Your 
Family Financially Life Insurance will provide funds for your loved ones 

in your demise

Pays off any mortgage 
outstanding 

Your family will be ensured a roof ahead 
as the life insurance can help to pay-off 
any mortgage outstanding
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The month of September has been designated as 
the “Insurance Awareness Month,” with the National 
Insurance Day on 01st of September as its focal point. 
The Insurance Awareness Month is a month-long 
initiative designed to create awareness about insurance 
and showcase its numerous benefits to stakeholders, 
the public, and anyone interested in the subject of 
insurance and offers a wonderful opportunity for 
consumers to learn more about the various insurance 
products that are offered by the insurers.

Additionally, the National Insurance Day serves as a 
reminder for people and businesses to evaluate their 
insurance plans to ensure they have the most appropriate 
coverage for their specific needs.

In many different circumstances, insurance steps in to 
mitigate the costs of unforeseeable situations such as 
theft, illness, property damage etc. and provides funds 
to beneficiaries in the event of death, based on cover.

Insurance Awareness 
Month & National 
Insurance Day 2023

Continued to page No 02
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POLICYHOLDERS’ 
CORNER

Provides for important life 
ventures of your children

Your children will not face 
hardships at important junctures 
of their lives.

E-handbooks
iqrlaIs; fyg ojilg uq,H idlaIr;djfhka iúu;a jkak... wmf.a fjí wvúhg msúi 
E-handbooks ;=,ska rlaIKh .ek uq,sl lreKq ir,j, fláfhka oek.kak.

oekqj;anj yd j.lSï iy.;nj Tnj iqrlaIs; lrhs 
msúfikak - 
https://ircsl.gov.lk/publications/e-handbooks/ 
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Continued...

uyck;dj fj; flfrk jeo.;a ksfõokhhs
rlaIK Tmamq i|yd jÜgï ,nd§fï wruqKska 

.dia;=jla wh lrñka uyck;djg jÜgï 
ldâm;a úlsKSu

úúO rlaIKdjrK i|yd jÜgï msßkuñka 

we;eï mqoa.,hka úiska 2000 wxl 43 ork 

rlaIK l¾udka;h úêu;a lsÍfï mkf;a úêúOdk 

W,a,x>kh jk mßÈ, .dia;=jla wh lrñka 

mdia ldâm;a$l+mka ldâm;a$jÜgï ldâm;a 

uyck;djg úlsKSfuys ksr; j isák njg Y%S  ,xld 

rlaIK kshduk fldñIka iNdfjys wjOdkhg 

,la ù we;.

 tneúka, tlS mdia ldâm;a$l+mka ldâm;a$jÜgï 

ldâm;a ñ,§ .ekSfuka j<lsk f,i rlaIK 

kshduk fldñIka iNdj uyck;djf.ka 

b,a,d isà. ;jo, tjeks mqoa.,hkaf.a f;dr;=re                      

info@ircsl.gov.lk u.ska rlaIK kshduk fldñIka 

iNdj fj; oekqï fok f,i o uyck;djf.ka 

b,a,d isà.

rlaIK Tmamq ñ,§ .; hq;af;a ,shdmÈxÑ rlaIK 

iud.ï j,ska fyda ,shdmÈxÑ rlaIK ;e/õldr 

iud.ï j,ska  fyda rlaIK iud.ïj, iy$fyda 

rlaIK ;e/õldr iud.ïj, n,h,;a rlaIK 

ksfhdað;hka yryd muKla njg Y%S  ,xld rlaIK 

kshduk fldñIka iNdj fuhska wjOdrKh lrhs.

,shdmÈxÑ rlaIK iud.ï iy ,shdmÈxÑ rlaIK 

;e/õldr iud.ï ,ehsia;=j rlaIK kshduk 

fldñIka iNdfjys fjí wvúfhka ,nd.; yel. 
www.ircsl.gov.lk

nghJ kf;fSf;fhd tpNrl mwptpj;jy;nghJ kf;fSf;fhd tpNrl mwptpj;jy;
fhg;GWjp gj;jpuj;jpw;F fopT toq;Fk; fhg;GWjp gj;jpuj;jpw;F fopT toq;Fk; 

Nehf;fpy; fl;lzk; mwptpLtjw;fhf fopT Nehf;fpy; fl;lzk; mwptpLtjw;fhf fopT 
ml;ilfis tpw;gid nra;jy;ml;ilfis tpw;gid nra;jy;

gytifahd fhg;GWjp jpl;lq;fSf;F fopTfs; 

toq;fg;gLtjhf rpy egu;fshy;> 2000 Mk; Mz;L 

,y 43 I nfhz;l  fhg;GWjp njhopy;Jiwia 

xOq;Fg;gLj;Jk; rl;lj;jpl;lq;fSf;F Kuzhf 

fl;lzq;fis mwtpLtjw;F gh]; fhl, $gd;,  fopT 
ml;ilfis nghJ kf;fSf;F tpw;gid nra;tjpy; 

<LgLtjhf  ,yq;if fhg;GWjp xOq;Fg;gLj;Jk; 

Mizf;FOf;Ftpd;    ftdj;Jf;F nfhz;L 

tug;gl;Ls;sJ​. mt;thwhd gh]; fhl;,  $gd;,  fopT 
ml;ilfis  thq;Ftjpy;  jtpu;J nfhs;SkhW fhg;GWjp. 

xOq;Fg;gLj;Jk; Mizf;FO  Nfl;L nfhs;fpwJ.

mj;NjhL me; egu;fs; njhlu;gpyhd jfty;fis info@
ircl.gov.lk    ,y; ,yq;if fhg;GWjp Mizf;FOTf;F 

mwptpf;FkhW nghJ kf;fis Nfl;L nfhs;fpNwhk;. 

 

fhg;GWjp gj;jpuq;fis> gjpT nra;ag;gl;l fhg;GWjp 

epWtdq;fs; my;yJ gjpT nra;ag;gl;l fhg;GWjp 

jufu;fs; my;yJ mt;thwhd epWtdq;fspy; 

mq;fPfupf;fg;gl;l gpujpepjpfspd; %yk;   kl;LNk 

ngw;Wf; nfhs;s KbAk; vd ,yq;if fhg;GWjp 

xOq;Fg;gLj;jy; Mizf;FO mwpTWj;jpAs;sJ. 

gjpT nra;ag;gl;l fhg;GWjp epWtdq;fs; my;yJ 

gjpT nra;ag;gl;l fhg;GWjp juF epWtdq;fspd; 

ngau; gl;bay; ,yq;if fhg;GWjp xOq;Fg;gLj;jy; 

Mizf;FOtpd; ,izajsj;jpy; ngw;Wf; 

nfhs;syhk;. ,izajsk; www.ircsl.gov.lk. 
 

cq;fs; njhopy; Jiwf;F Vw;w fhg;GWjpia 

ngw;Wf; nfhs;tjpd; Clhf vjpu;ghuhj rk;gtq;fspy; 

Vw;gLk; e\;lj;ij <Lnra;J nfhs;s KbAk; 

 

njhopy;Jiw  fhg;GWjp njhlu;gpy; xu; njspit 

ngw;Wf; nfhs;SNthk;

15.06.2023 Èk ksl=;a l< udOHh ksfõokh weiqfrks
15.06.2023Mk; jpfjp tpepNahfpj;j Clhf mwptpj;jYf;F mikthfthFk;.
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INSURANCE 
IN ACTION
PUBLIC CONFIDENCE ON INSURANCE IN SRI LANKA

www.ircsl.gov.lk

The IRCSL conducted a survey in partnership with the University of 
Colombo to explore the level of public confidence in insurance using a 
holistic research framework.

IRCSL, as the regulatory body of the insurance industry, takes ownership of 
assessing the public perception and confidence towards insurance and to 
craft the right strategies to enhance the enthusiasm towards the insurance 
industry in line with the objectives of the Commission.

Northern Province
6%

North Central Province
6%

Northwestern Province
12%

Western Province
29%

Sabaragamuwa Province
10%

Sourthern Province
12%

Uva Province
6%

Central Province
12%

Eastern Province
7%

THE MAIN OBJECTIVES 

THE SUB-OBJECTIVES

Research Framework

1.	 To ascertain the public 
perception of confidence in the 
insurance.

2.	 Identifying issues that must be 
addressed to improve public 
confidence.

1.	 Examine the 
demographic and 
socio-economic 

variations of the 
people’s perception 

and awareness of 
insurance schemes 
in Sri Lanka.

2.	 Find the attributes 
that determine the 
confidence level 
in public and life 
insurance.

3.	 Develop a composite 
index to gauge the 
confidence towards 
insurance. 

Sample- 4280
Provincial Representation of respondents
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Public Awareness on Currently Available Insurance 
Products in the Country

Awareness of Insurance Products (in %)

Life Insurance Health 

Insurance/

Agrahara

MOTOR 

INSURANCE

Fire 

Insurance

Educational 

Insurance

Pension 

Scheme

83%

42%

77%

20% 20% 15%
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Quantitative

Among the General Public

Age - 18-50 Gender: 52:48
(Female & male) Ethnicity Religion Life Stage

Current Users
of Insurance

Churned Users
of Insurance

Potential Users
of Insurance

0%

20%

40%

60%

80%

100%

1.00

2.00

3.00

4.00

5.00

Insurance Life Insurance General Insurance

Not con�dent at all Low level of con�dence Somewhat con�dent
Con�dent Extremely con�dent No idea
Mean Score

Level of Con�dence

9%

14%

35%

3.08

35%

3%
3%

9%

15%

34%

36%

4%
3%

6%

12%

30%

44%

5%
3%

3.10
3.30

Confidence Level of Insurance among Public

As revealed from the composite index in Sri Lanka, the average 
insurance confidence index is 50.2 out of 100.

Critical Factors Driving Confidence in 
Insurance 

•	 The awareness on the existence of different complaints han-
dling mechanisms/ institutions

•	 The efficiency in handling complaints in timely manner

•	 The strong financial background of the insurance company

•	 The basic Knowledge of the policyholders’ rights and duties

•	 The terms and conditions of the policy document

•	 The availability of Regulations to protect the policyholder

•	 The delivery of the promised benefits for the premium you pay

•	 The professionalism of the insurance Company/Broker/Agent

•	 The honesty, Sincerity & trustworthy to the customers

•	 The efficiency of customer service



jHdmdr 
rlaIKh
Business 
Insurance

IRCSL Regulatory Updates

uyck j.lSï rlaIKh 

(Public Liability Insurance)

Tfí jHdmdrfha l%shdldrlï fya;=fjka uyck;djg isÿ úh yels urKh, 
YdÍßl ;=jd,, frda.dndO, foam< ydks jeks wjodkï ksid mek k.sk ffk;sl 
j.lSï fya;=fjka rlaIs;hdg uqyqK §ug isÿ fjk mdvq fjkqfjka rlaIK 
Tmamqfõ fldkafoaisj,g hg;aj wdjrKh ,nd §u fulS rlaIKfhka isÿfõ.

lïlre jkaÈ rlaIKh 

(Workmen’s Compensation)

/lshdj lr f.k hk w;r;=r fiajlhskag isÿ jk ;=jd,hla, wdndê; 
;;a;ajhla, wikSmhla fyda urKhla jeks wjia:djkays§ fiajH mlaIh úiska 
ffk;slj f.ùug ne£ isák jkaÈ ydksmQ¾Kh lsÍu fuu rlaIKdjrKh u.ska 
isÿ flf¾.

jD;a;Sh j.lSï rlaIKh 

(Professional Indemnity Insurance)

jD;a;slfhl= fyda jHdmdßlfhl= úiska Tyqf.a fyda wehf.a jD;a;Sh$jHdmdßl 
lghq;= bgq lsÍfï§ lrk ,o fkdie,ls,su;a l%shdjka fyda w;miqùula fya;=fjka 
isÿfjk w,dN fyda ydks ioyd rlaIs;hd úiska ffk;slj f.úh hq;= jkaÈ  
ydksmQ¾Kh lsÍu jD;a;Sh j.lSï rlaIKdjrKh u.ska isÿflf¾.

ffjoHjreka, kS;S{hska, foam< fj<|dï jD;a;slhka, .KldêldÍjreka iy 
bxðfkarejka fujeks jD;a;slhkag ksoiqka fõ.

wOHlaIjreka iy ks,OdÍkaf.a j.lSï rlaIKh 
(Directors and Officers Indemnity)

hï jHdmdrhl wOHlaIjreka iy ks,OdÍkaf.a l%shdjka fya;=fjka isÿjk 
w;ajer§ïj, m%;sM,hla f,i fjk;a md¾Yjhlg isÿúh yels ydks$wjodkï 
iïnkaOfhka tlS wOHlaIljreka$ks,OdÍka úiska ffk;slj f.úug ne£ 
isák jkaÈ yd kS;suh lghq;= iïnkaO úhoï ydksmQ¾Kh lsÍu fulS  
rlaIKfhka isÿflf¾.

úYajdi wem iy;sl rlaIKh 
(Fidelity Insurance)

lsishï fiajlfhl= úiska isÿ lrkq ,nk fidrlï, jxpdldÍ fyda jxl l%shdjka 
u.ska fiajH mlaIhg isÿ úh yels ydks rlaIKh lsÍu fuu.ska isÿfõ. rlaIK 
Tmamqfõ iSudjka yd fldkafoais j,g hg;a j jHdmdr ysñlrejkag fuu.ska 
isÿ fjk mdvq ydksmQ¾Kh isÿ flf¾.

jHdmdr rlaIKdjrK hkq b;d mq¿,a lafIa;%hls. by; ioyka rlaIK 
j¾.j,g wu;rj jHdmdrhkag iïnkaO wjodkï wdjrKh lrk rlaIK 
j¾. /ila fj<|fmdf<ys we;s w;r bka iuyrla my; olajd we;.

• jHdmdßl mßY% ioyd jQ f.j,a ì§fï rlaIKh 
  (Burglary and Housebreaking Insurance for Business Premises) 
• uqo,a rlaIKh (Money Insurance / Cash in Transit Insurance)
• ùÿre rlaIKh (Glass Insurance)
• jdKsc fudag¾ jdyk rlaIKh (Commercial Vehicle Motor Insurance)
• iuqøsh NdKav rlaIKh (Marine Cargo Insurance)
• hkaf;%damlrK $ bf,lafg%dksl WmlrK rlaIKh 
  (Electronic Equipment Insurance)
• ud¾.ia: NdKav rlaIKh (Goods in transit cover)
• ix{d mqjre wdjrKh (Signboard cover)

fj<|fmdf<a fndfyda jHdmdr rlaIKdjrKhka ;sfnk 
w;r rlaIK Tmamqjla ñ,§ .ekSug fmr Tfí jHdmdrhg 
jvd;a .e<fmk rlaIKdjrKhka ms<sn| wOHhkh lsÍu yd 
wjfndaOfhka rlaIKdjrKhka ñ,§ .ekSu jeo.;a fõ.

jHdmdr rlaIKdjrK ms<sn| jeä úia;r i|yd Tfí 
rlaIK iud.u, rlaIK ;e/õldr iud.u fyda rlaIK 
ksfhdað;hd wu;kak.
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ksIamdok j.lSï rlaIKh 
(Product Liability Insurance)

hï jHdmdrhla úiska ksIamdokh 
lrkq ,nk fyda imhkq ,nk NdKavhla u.ska 
hï ;eke;af;l=g isÿ jk YdÍßl ;=jd, 
fyda frda.dndO fya;=fjka yg.kakd ffk;sl 
j.lSï iïnkaOfhka jHdmdßl ysñlreg 
oeÍug isÿ fjk mdvq ydksmQ¾Kh lsÍu fuu 
rlaIKdjrKfhka 
isÿ flf¾.
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Directions/Guidelines Description
Direction 02 of 2023 The Direction mentions the roles of the principal officer of an insurer and an insurance broker. 

Visit for more information: 
https://ircsl.gov.lk/wp-content/uploads/2023/07/Direction-2-of-2023.pdf

Direction 01 of 2023 The Direction on the ‘Condition of Average’ is focused on the new and renewal of motor insurance 
policies to reflect the market value of motor vehicles.

Visit for more information: 
https://ircsl.gov.lk/wp-content/uploads/2023/07/Direction-1-of-2023.pdf

Guideline on Policy 
Framework 

The Guideline aims to regulate policy documents for general insurance products and set forth a 
framework for the essential components (elements) of the same.

Visit for more information: 
https://ircsl.gov.lk/wp-content/uploads/2023/04/Guidelines-on-Policy-Framework-for-
General-Insurance-Products_Annex.pdf

Market Development & External Relations Division 
Insurance Regulatory Commission of Sri Lanka 
Level 11, East Tower, World Trade Centre,
Colombo 01

IRCSL Contact No: 0112396184-9

https://www.facebook.com/Ircslofficialpage/
https://www.linkedin.com/company/insurance-regulatory-
commission-of-sri-lanka/

info@ircsl.gov.lk

https://www.youtube.com/channel/UCuM9RLGQTi7B2MM7PL7jfiA

Tnf.a jHdmdr i|yd úfYaIs; jQ rlaIKdjrKhka 
,nd.ekSu ;=,ska wkfmalaIs; isÿùïj,ska úh 
yels ydks wdjrKh lr .ekSug Tng yels jkq 
we;.

jHdmdr i|yd ,nd.; yels rlaIKdjrKhka 
lsysmhla ms<sn|j wjfndaOhla ,nd.ksuq. 


