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‘ 2016 ‘ 2017 ‘ 2018 ‘ 2019 e) ‘ 2020 (ep)
Dd® PO - ERmB® OB DeN0E (Go.BBH®) 63,477 71,571 80,294 88,787 | 102,974
Dd® epEEd DHA® FXENDE - EQMIRBD OweEn D106 (%) 18.23 12.75 12.19 10.58 15.98
D PIEIEO - e3I@WBG OB D1eNOG  (Go.BBo®) 79,590 93,389 | 100,586 | 107,685 | 105,276
DO® ePEEEd DVA® FERIDE - ENOIWS OweEn DENOB (%) 14.90 17.34 7.71 7.06 (2.24)
BO 0D PO - OB DN (Oo.BBE®) 143,067 | 164,960 | 180,880 | 196,472 | 208,250
BO 0D PEEd VD FXENDE - OB OBIINOB(%)* 16.35 15.30 9.65 8.62 5.99
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D edeese B 0o cg 6&Bn HBenEmn (Or.DBm®)* 11,996 13,328 14,291 15,013 14,973
@ 08B B2 VD GmENDE (%)* 4.5 3.6 3.3 2.3 (3.6)
BB % (Oe®n DeN06ES GO OdWe eE 6EBG BBenNEmed % 6@e) 1.19 1.24 1.27 1.31 1.39
D380 % (EQmB® Ossn D5EN06EE ODme e 6EBE SBenNEmed % 6@e) 0.53 0.54 0.56 0.59 0.69
D386 % (e85 OwBEn D5ENO06EE DDWBG £¢ 6EHG BBenNEmed % 6@es) 0.66 0.70 0.70 0.72 0.70
OSBEN BEBOG - (BO D10D eHSIE® - OdBEN DeNOE/ BSD®H®EB) 0. 6,747 7,693 8,347 9,011 9,501
Ssme®HE 000 (@05 OBw)* 21,203 | 21,444 21,670 21,803 | 21,919
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SBee 8Hn8de @WEB O
2019(@@ 2020(g»
SSBHDST Emg® [ O] Dnd ZEamm@® &2 Dnd
SBHNE SBENE SDBHIS SBHNE

(Sz. 000) (Sz. 000) (Sz. ’000) (Sz. 000) (Sz. ’000) (Sz. ’000)
TaB @B 3,167,396 3,167,396 724,428 724,428
ERSE 6O (1,959,390 (1,959,390 2,296,604 2,296,604
BB @BD 47,369 47,369 80,926 80,926
&) 65DOE (284,699) (284,699) 50,145 50,145
& B3 (29,118) (29.118) (33,147) (33,147)
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BORIIG 32,115 (87,961 (55,846) 36,696 (99,278 (62,582)
DSBODS* 3,134,562 3,008,485 7,629,376 9,015,095
VSO 169,426 169,426 185,816 185,816
Bede 912,032 912,032 1,670,799 1,670,799
esges @B 45,953 45,953 (18,958) (18,958)
e8Es 685906 99,742 99,742 148,127 148,127
eenIe@Be @B 2,603,557 2,603,557 2,130,347 2,130,347
VDSBS 3,217,275 4,987,731 8,205,006 1,642,561 4,346,389 5,988,950
@Bes @Bd 1,908,463 1,908,463 1,793,841 1,793,841
Zo1) 21,119,627 11,317,738 32,311,288 17,341,280 | 23,040,012 41,767,012

* O®) OPBENG 56 EODBBNCs OENOBO FeIE B 6650 @19 EE6OBS Co.B. 216 (2019: Gz.8. 536) eseo Ce.B. 1,170 (2019: Ce.B. 662)
e 68.

34 B Eo» 6B B0 BB BeND O HEm oD 2020



OEs ERIHS e B8nGiDBes
868e@

3D DBEHRS OBENDODS D3
EOED @ @VE 6Bmeds 2020

D30 G OBH WHENSDEHRS
OB OB 5®®nn O.8.
209,924 80 ¢0.8. 235,547 £50) dDn®
12.21% 585 dbD®me 8. ets@sem’ @G0,
OB s 0 gdBe@ t5® SRS
65903 2020 6£e5:8Y 31 E6we edess
8) D830 BEm) DB LD @WBD
EBNEDE DG DS DO B D
OBABDEO 5 D®EES D & &,
Des0®DE DHBOEG Hes) e O #deIn®
BB6E GBI @ IS B
SOOI H3) EV®EE & @1I0®
6RO Digrded® BDRGE 6@
OeD) ®F 080 95E@dE 9ve E®I
O Bs. Oed) O 9e56|® D 5

5 9e®
SB3E 5IHTS YO emOSDGDDes B Fo6REC B

DREDB BIDBBINDG DE, 30DD &)
6ODT tNEIBB 30D BO® O 6OHD
08D 6065 MBI O &t oo &
803 068 O 6mOSmitdsSes
#OeBOBS D) e HEHIesme
DOH EREB.

O3B e@H®® Besd BE DS 6O
HBDG 9OEG BoIE® &8 o &
and GO IIBD PNED MG O
5@EINEES DB Gr.B. 43,696 5 £
DV 8. DWOOE 5O Qe
FEVDDG 6@ BOTENEED B @D
DBOOD 5OHND QLERD FSVDDEH
5880 D800 6880 0.8, 16,248 o
BEE GIMEOND StOSGHEE.

2020 Be30 gdenme D B0 D3OS
DHNBDE G 9BG ® eNOSDOTDREE
#6@ead 5@ OV BE G0 Be®d

9mEG BEMNDHS BB DO ®BED 6esdemI
@83, FaB8 @BD 5 EBes @B
8BS, @® 500D 9BE IO BO®
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Do O wedn. 8 axnd, DSBS 5w
@ @BG 2020 6@ 31 E0D )@
emMOSDODB6® #OBER 8D BB
DO & Bes.

2019 (&) 2020(ep)

®® emOs SIBD 88 ®® cO» ®® emOs

Ca@ende DSOS (S G 1AL e Bl I0) BB DSOS

[sZe10lG) (Sz. ’000) SoBme (Sz. ’000) [sZe10lG)

(Sz. ’000) (Se. ’000) (Sz. ’000)
FaBd B3 20,641,383 9.83 511,922 6,080,848 13,986,914 20,579,684 8.74
&BEIBES 650G 9,656,605 4.60 8,619,972 3,108,340 11,728,313 4.98
&S @B 1,598,532 0.76 739,624 1,341,470 2,081,093 0.88
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&®e) B3 487,853 0.23 500,000 (40,458) 459,542 0.20
BBem3 1,660,447 0.79 675,565 1,285,126 1,960,691 0.83
65886} 6:550C 11,697,592 5.57 500,200 12,472,446 12,972,646 5.51
etsBsem’ @B 31,492,076 15.00 500,001 3,456,184 34,188,848 38,145,032 | 16.19
emSTemS0F 2,047,880 0.98 750,000 2,147,707 2,897,708 1.23
[ImislcoeRlceelc] 2,646,419 1.26 1,515,757 1,903,101 3,418,858 1.45
o33 @BA 904,937 0.43 544,260 514,890 1,059,150 0.45
6M0e30 5,663,418 2.70 3,131,949 3,172,559 6,304,508 2.68
DDOBD @B 6,277,995 2.99 1,171,875 381,156 5,707,957 7,260,988 3.08
DDOBD 6esHOS 1,686,349 0.76 1,150,000 933,242 2,083,242 0.88
SpeES @B 9,566,634 4.56 4,853,752 1,795,829 3,078,757 9,728,337 4.13
DSBS 241,760 0.12 650,000 (562,919) 87,081 0.04
DDOSS 650 1,918,274 0.91 700,000 2,424,389 3,124,389 1.33
D3SDOSB @B 1,324,760 0.63 1,250,000 256,134 291,122 1,797,256 0.76
IS G] 1,296,734 0.62 2,280,022 (1,035,613 1,244,409 0.53
DSBODS 6,153,312 2.93 13,087,458 13,087,458 5.56
[Qlelvte] 886,154 0.42 825,000 191,320 1,016,320 0.43
Beded 3,642,649 1.74 1,350,000 3,248,573 4,598,573 1.95
esgnes @B 1,170,406 0.56 1,044,846 2,850 1,047,695 0.44
983 650 641,614 0.31 508,996 281,501 790,497 0.34
6306 @8% 8D 8,218,919 3.92 1,062,500 798,004 8,075,743 9,936,247 4.22
DSOS 62,380,498 29.72 6,000,000 98,237 55,422,571 61,520,808 | 26.12
@808 @B 14,662,903 6.98 1,000,000 3,381,934 10,726,556 15,108,490 6.41
on) 209,924,370 100 43,696,240 16,248,326 175,602,854 235,547,420 100

e30e92: 2019 & e3tm®c30 523 0» @C 307 E®BN® ®rE@ORD &Rd 306@INHG wi® .
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SelE eSS CEBPo |odgoe | cE@Fo | ederoe | cE@F> | oderse | cE BFo €€ BF» | edegoe
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(Sz. ’000) (Sz. *000) (Sz. ’000) (Sz. °000) (Sz. *000)

atsd B 10,103,915 15.92| 11,510,581 | 16.08| 12,739,351 | 15.87| 13,848,283 | 15.60| 14,049,559 | 13.64
gBwBs @B 1,040,269 1.64 1,178,817 1.65| 1,301,254 1.62| 1,403,858 1.58 1,476,069 1.43
@) @B 820,727 1.29 792,174 1.1 827,948 1.03 851,293 0.96 767,232 0.75
pVBen] 745,386 1.17 1,038,085 1.45| 1,387,432 1.73] 1,633,156 1.84 1,863,046 1.81
ee@Hen’ @BS 15,027,600 | 23.67| 15,765,484 | 22.03| 17,812,774 | 22.18| 18,718,553 | 21.08| 22,076,250| 21.44
emid eBA 466,997 0.73 626,972 0.88 619,881 0.77 772,782 0.87 774,517 0.75
D80S @BS 3,554,078 5.60 3,963,642 5.94| 4,420,513 5.51| 5175044 5.83 5,487,039 5.33
B2e8 RS 2,943,963 4.b64 2,902,873 4.06| 3,008,842 3.75| 3,511,660 3.96 3,767,023 3.66
ReE 473,867 0.75 582,114 0.81 522,698 0.65 598,896 0.67 714,127 0.69
HBBOEB @BS 1,896,558 2.99 2,467,166 3.45| 2,610,785 3.25| 2,682,522 3.02 3,236,480 3.14
o8OI 235,533 0.37 123,732 0.17 65,839 0.08 54,757 0.06 40,996 0.04
esénes @BA 367,637 058 454,056 | 0.62 521,193| 0.65 537,171 0.6 694,455| 0.67
BSOS 11,893,640| 18.74| 12,517,119 | 17.49| 13,205,802 | 16.45| 14,820,025| 16.69| 19,257,997| 18.70
eeni0e@Ba @BA 5,635,701 8.88 7,530,935| 10.52| 10,005,733 | 12.46| 12,531,283 | 14.11| 15,660,116| 15.21
@80 eBS 8,270,751 | 13.03| 10,117,630 | 14.14| 11,243,915| 14.00| 11,647,757 | 13.12| 13,108,605 12.73
O200 63,476,622 100 | 71,571,380 100| 80,293,960 100 | 88,787,041 100 | 102,973,511 100
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2017 22.03 17.49 10.52 16.08 1414 19.74
2018 22.18 16.45 12.46 15.87 14.00 19.04
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g8 sneS O 806 @E DBHG o) OtBBE e350e3ND 59 EesFemS OB )88 6DeeHE 608 74.30% @
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40 B o OB HWOW EMBBY LD HHBEm DD 2020



EQmB® OeEn O5eN0eHS DD
EmB® OB8HM®ODS DS D5mE
2RO 505 DTN dor O s
a0 Do BT Ossn DHEBDEE

O DBEO@ 16.21%wm (2019: 12.62%)
OVDDEES e5twtER Oy gmd 9 DRed
e &g 88 O OS5 OO 65.8.
563,769 & (2019: ¢o.®. 485,121).

9 DD D) s ©OE, B o) OB
30300 BB Ex @IB® OB BeBSHEE
9O DB 6D BBO & gud
6eD® BNHG 6t5386mS @B @B
B8 26 ®Fesin. 601 BB 6em
)85 DRSS §O DTBOBS
55.15%z8 (2019 : 56.50%) eEm) eEmEOn
ceOB. & @om) Owesn 30t3MeDE §O
DB 28.40% (2019: 29.04%) > 6DSESES
60D 588 ¢e.®. 160,110 5 (2019:
¢e.8. 140,882) £50) @@nmED DBVAHE §
a0 6e386m) @BHS @O ODm® 26.75%
@ (2019 : 27.46%) 6DSEBE 60D
&850 gRHID 13.20% 555 dBO®G 6OBS
66.8. 150,801 (2019: ¢6.8. 133,211) g@»
D06 OBeno. JeBd wH Bcs @BM
8B @M 60 EIMED BB DOBS
a0 Bgeds 0.8. 72,389 (2019: ¢e.®.
61,973) €39 66.8. 62,600 (2019: 65.3.
55,249) Ot DOTS QO DS Hmd
6OEE6:56Q 650D 5w BODD 5D
20D 9O WO arD. & E5d

6®® ©E®E HDO HPBH®E GO OO
BB 79.09% (2019:80.66%) BB wde®®
a8 oo D 2019 BesdD 76833580 6o
Dmens af) d oo,

ee0306@&E @B 2020 desd pE 60.55%
» BmE OVR®EE D) OB B
DB DE® ©rEBG G 6@ DHADE
26g Q5 BBOBBE 635m) OB &5
6 e’ ¢oeEi® B8, DO @IB®
DD @BAD ©® SHEHBS BV FHVE)
8® O5IORD e#Ed 6DEE6eI6Q SE3OH
ENDEO o5 Bes.

HODSD EBA &5 DG QB DS
8B8edR® ¢o.®. 26,043 (2019: 5.8, 22,152)
&% 02.8. 25,314 (2019: ¢z.8. 22,502)
DB @G GO O gm @O
OBBS DEOD 58 HBO® 3N eSS
D0 BB EE. 2B O5IXNO POBWBHHEEDS
60D £t BOH GXEEHDODBO 63N
ecesBe0s S5O DR SO 6®H
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DBars 3,114,846 0.64 3,345,474 0.59
DT3B @BS 5,985,833 1.23 7,752,075 1.38
283D 1,233,715 0.25 1,190,121 0.21
egnes @B 2,185,160 0.45 2,326,417 0.41
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[or51Ste) 76,072,984 | 15.68 80,633,987 | 14.30
Foow o0 5,584,810 1.15 9,991,046 1.77
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- ENSBENENO BB 225,989 49,721
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- OB BB OB EBDOLN
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633 @BJ 885,437 469,593 189 1,473,028 589,124 250
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S0 @0 PBADG | BE@O BOSG egd® SI66 S5 8O PG
Ber3d @B 23,479,214 24,652,959 6,297,084 3,588,528 27,361,515
arseS @BJ 1,447,524 2,453,590 425,092 2,028,498
@& @B 508,242 491,439 94,921 51,253 535,106
GalelSIcim] 1,800,995 2,262,480 354,031 1,908,449
eeR36m @BAD 61,948,169 78,160,246 3,890,031 9,938,403 72,111,874
633 @BAD 885,437 1,557,224 138,774 222,969 1,473,028
DOSD @BAI 7,921,589 11,434,880 381,156 2,849,370 8,966,667
BOEHDE @B 9,376,364 10,095,154 1,795,829 1,758,750 10,132,233
DB 395,312 380,920 161,899 56,879 485,940
DSOS B3 1,280,311 2,242,075 256,134 173,120 2,325,089
DBDOEDS 042,477 963,737 7,379 556,357
38083 @B 711,479 1,343,306 595,961 747,344
DeDaBB 83,505,746 83,153,107 155,614 3,654,150 79,654,571
6eN30e@BE @B 8,151,141 18,674,630 3,742,958 2,476,928 19,940,660
aB8es B0 18,409,499 21,456,239 5,467,624 5,127,894 21,795,969
Oond 220,363,500 258,921,986 22,382,024 31,280,707 250,023,301
&30e:

2020 &es30 e3ee) OB g 302085 2020 6cesc@RY 31 Eeened gdesed & Oesd e3ee) & o) Odesn S 6B eemnd 6dm @Ede
D OW8 OWOBS @) wHe .
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OB 568 gud FcB» gOHHS
DD PBDNG gd@saO (RCR) e5ea@®
- EamE® oBHE Oxson

FOODB e PHBDG FOGBBND BE)
DG G DD HIE) O %
DD, 06BN GOSN, 6DSEBE
#Dn®, BB FOONO, DO
FDODO 5 606HED FDOBDO BINER
Bem) BOHMBG OB @E PBAD MESROE
DDB. DD e PNBD BB
©606S BHMDG DG 5D GOHDS

14 ®d

M) OGS DB NEGDGES
£@®8 gnd dBeRBHNG 14 DXD B
Bozesgncs 6med.

BBNEDOENEO 650 OB eNEW
B0 FD®BND 2019 O 163580
11.66% = OBRD 60®mED Db OB
¢e.®. 85,511 (2019: ¢z.®. 76,580) 60x
e § g0 OB SEw HBD
#OEBND BBNoBDOMEHBS &5ty 06.8.
62,676t e (2019: ¢z.®. 58,666) G@)
603 6.83%m OVA® 6D®EE 653K

2019 & 2020 g6 31 90 @08 gud Sud» OHW® SERT BeeCBHNG - Ty Bd DG

DO . 630 DO 38D,
DBNoBDONEO 650 ER IB®
OBBEDOTOS BEEn & th® DI
OV® Hed 6OEEHE EDOD®, DHSS
SDODO 59 L306BRCEH FOHD® DD
gm0 T GO DB SiEm HBD
gDmsdens 50.91%, 26.92% & 8.39%
D B, T ©@BO

BDDN0EDOENEO 6650 B dHH®
ED LPBAD EFOBBIDEHBS 86.22%
(2019:86.91%) Bcs.

2019 o580 31 E20 ()

(Sz. °000)
SDBHDST eDECoe 8BS eE0 | BBNBDS§EO
800)2e 86 568 og 5c8n
aond YBL® | DN BN
es58 eHo8

B8 B 470,921 677,436 1,394,906 2,580,737 612,344 5,736,344 3,674,691
aBwSe @B 2,563 5,057 104,964 1,105 184,830 51,426 349,945 223,007
B 8D 20,138 148,814 95,430 449 23,613 29118 317,560 267,470
ebBen) 42,371 139,405 194,481 21 303,370 35,654 715,492 484,802
eeggent eBF 1,563,802 1,051,504 | 14,986,895 4,878 | 2,708,943 1,345,605 21,661,627 17,865,001
603 @83 87,808 13,345 331,666 179,742 29,625 642,186 469,592
200D @B 336,655 356,165 | 1,662,346 1,617 677,346 217,332 3,251,461 2,461,800
Sy 355,358 131,977 | 2,535,244 2,433 757,422 211,997 3,994,432 3,125,593
0gats 38,898 40,181 183,824 27 74,306 31,308 368,543 275,015
DgeOEs B3 21,935 63,311 259,741 5,399 469,213 58,451 878,049 588,513
DB8DE 5,781 150,936 40,484 17 25,653 12,335 235,207 199,262
e B4 24,066 268,721 94,441 220 46,149 21,596 455,192 390,784
DB 1,604,482 | 2,340,302 | 14,480,502 5,011,022 1,434,825 24,871,132 19,148,373
63068 @BJ 202,984 847,336 1,688,459 3,551,671 199,656 6,490,106 4,489,448
@8es e8I 385,195 633,902 | 3,794,651 158 1,243,261 555,585 6,612,752 5,002,806
ol 5,162,954 | 6,868,391 | 41,848,035 16,514 | 17,837,278 | 4,846,856 76,580,028 58,666,156

2020 cces@R0 31 00 (a) (Sz. *000)

T S Z%%?g@g ﬁﬁggﬁigggg)ma 552;%2%@2@6

8008 PPy | edpn® HIBAD

161~ e10) [l61~ e10)

808 B 405,929 837,779 | 3,083,121 3,484,467 717,372 8,528,668 5,601,570
awad g8 3,780 4,965 38,894 1,357 201,431 63,885 314,311 216,924
a0 eBJ 20,623 145,518 93,121 692 30,819 290,773 261,775
@Bend 43,003 24,935 268,971 48 309,600 40,799 687,356 459,409
eegeen’ @83 1,788,403 936,699 | 13,906,140 6,752 | 3,771,492 1,579,705 21,989,191 17,133,081
60l B3 84,122 11,727 300,427 1,936 432,752 34,918 865,882 589,123
80053 @&d 453,841 300,384 | 1,697,310 806 980,410 258,531 3,691,282 2,653,680
82658 e8F 460,431 250,364 | 2,479,801 2,220 922,572 234,465 4,349,854 3,331,694
DgaB8 40,735 65,364 206,213 43 126,036 35,598 473,991 338,702
DERIES B3 33,484 72,5985 | 1,068,704 6,006 428,801 76,159 1,685,739 1,258,535
D88eDE 8,245 25,398 38,938 22 20,022 10,646 103,271 76,062
w0 B4 26,138 181,540 157,429 17 95,106 22,215 482,445 377,961
ARl 1,722,707 2,610,946 | 12,072,062 6,011,473 1,721,707 23,938,896 17,370,300
eeti0e@ B @BA 305,146 920,645 | 3,508,957 2,067 | 4,599,898 321,649 9,658,362 6,610,593
@8us eBJ 550,837 982,231 4,614,727 184 | 1,633,884 668,703 8,450,567 6,396,436
000 5,947,425 7,171,080 | 43,534,817 22,150 | 23,017,944 | 5,817,171 85,510,587 62,675,845
&00M:

2020 8836 e3¢ O g 30RO 2020 6¢esc@RY 31 Eeed deses §) O30 ege) & @om) Ordeen Hwm®» 6B eed 6dm @Edeses

D OV8w OWDOBS @) wPe) E.
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5} DO @ ) AEIDODO SOHH

10 5806

OEe) QS B0 - EQME® CDEHmHE S’ DD EF »I PO SOHM B VSY B0DO - ERMBH SBBMN

515206

2020 & Resemd s08» GO &
Owdesn O 30D 3,593,454

(2019: 3,383,290) @380 @€ ®ro)En
g6 OBD exmenNDE 6.21% .
DE30®DE 655EOS DS 8§ eBHeni®
®s6E He 2019 BesdD e5)6e3wed
2020 & 8ns ®O® @ 0 dwesn Dedey
€308 739,784 (2019: 734,896) 6@es
O Bes.

ROITODD D8 BB Grdssn D3y
€050 GO SH®HB6E HBHHHED 6@
16.39% (2019: 15.52%) &% DO
©D8» 8D dwesn Dy oD e
D6l HE®DGEE 6@ 42.60%

(2019: 39.48%) Be. e5e3B Desd B&escs
DG OB FHD BEGWE 6eSBRD DO
Q% VG 6B OO ©BEIBEIDD
DVBG DG FRHID OB 6B BEE
8D O6eEmOtDB0 DHOBDOLES €58
208 DD NMBOBSO enmD OO ES
6DeEE6NE DE Endn DBO & WD
SOMOHNG OB,

Berg® gud AEIDODD sD5» VSy
) OB8D QeE - QB OBBHIE
OBNOE

2020 €3t 2019 Desd esem) D Hese®
DV®E O 55D R@IBOD®D DD
D3y 88 D3m0 12 DReds o™
OeHNn, BObeE 8B OesN,
e BB OBBENG, EBNCD OB
€509 BN BO6H tredR crrded.
‘60" @IFIRBO ih® Bmenes
HFTED DB 6e9RS OBEN 5T,
&€ T (unit linked), OB8wcs,
DEENEE BD> dwdeencs (group life),
28 D Hese® enEnd. DedesS Besd
6.21%  OBDEGEE OGBS D@D
D8 GO Swdeen ®edey 30250
3,593,454 (2019: 3,383,290) c&50) @€
B god O8> Gee 0o.d. 5,037
(2019 : Ge.®. 3,845) ) 9®E 6®™IES
g, DO®BS 2020 e D 8O
31.01% DBVABDEED 665588 DO &m.

6850 B30 ) B58IHD, R@IBODO
5O8® O OBen ®edey 50D
35.79%0 B8m® Bndesd 2020 (2019 :

2538306

4,000,000

45

/ - 40

3,500,000

r 35

3,000,000

r 30

2,500,000

r25

2,000,000

1,500,000

OSesn D3y e300

1,000,000

500,000

2016

2017 2020 (=)

2019 (=)

Bus @0 @¢ 8D Oween

@3y e300 668,714

643,483 | 711,126 | 734896 | 739,784

ROIBEDD D5 BB Odusn

@3y e300 3,009,427

3,068,866 | 3,199,354 | 3383290 | 3,593,454

RSO D5 B GSesn
@383 500 O BHOHBHEHES
58®o6E eee*

14.19

14.31 14.76 15.52 16.39

DOBODD 05 BB dS8sn
@33 e300 O BO® V@S
5BeoES 6@e*

37.86

37.39 39.55 39.48 42.60

* @@@C:

B OB BO RDEWIC &) SBPDBIHNCG - SDEERD @) t5oRBIBERL 6EeIDEBSNE 5

@ otpd

1,227,237) D€ @30m 8 Owdssn ey
€020 1,286,181 & e50BS 508w
OBE MG DT 8 Beneo®
OB O3y WFIRG Beciesmnn
26egn. DB mEted t8® B Go.d.
71725 (2019 : 6z.®. 450) § gm0 thH®
DBErs D D O8e®OT6ON
685edS Destes Desd D 59.18% S5
9BOE Do, HEOVER & dwieHn
®e3ey 30220 991,023 (2019 : 944,088)
e 9mE Bo gmd 80 geg OB
®e@ 2020 & 19.97% OBR®EE Do
OB Ge.D. 517 (2019: Go.B. 431)
e 9mg Bedn.

OB Bee BPRBNES ®S @@ 2020
8 Desded Besd 34.26% @ OVOHEE
80 6.. 1,558% (2019: o.D.

1,160) b OB B Oweencs
eSS DEED® HFRE Beriesmnc
DG oo DB D 655md D S
OBBINDOTEONEH FEOD DIB®
5D Owesn By cdes alldn
B DHVENEE 50D OENOG 9BES
08B, 8O 588GERD, 2020 desetd

RDO5OmD 5D5® B DEIENEO
Oesn D3y 3o 429,128t (2019:
478,488) § gm0 80 gih® e)EmsiOn
@) ee® s 8D OB NOTDS
GEBEORE.

DOBODD 3OS Oiesn B3y e
‘grenns MHNed t8® Bee
B8edgs 863,630 (2019: 709,696)

e 00.8. 2,244 (2019: 6z.®. 1,802)
D) e3@BG @ 6@ 20% O Ol
DB BHEES 9BE 6mES Gt o
BO gt 6590 B rsies D &>
OBBDOEDES D DdD 59 58D
60CHD SV, 58w dw driesn
®3g3, 2ese@ Bese®, Eed eew) DD
O3eEn0 P8 DEENEE BB dwdsdn
Bese@® sem O 9de® 9mE (IO,
20, eben B Osen Herr®de
D@IBODE OB® OdBEN B3 59
OB Qe 6 6comS® Dbon B s
5D 00 OB & tem On 9de®
55 D00 BgDE) ®OE.
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15 9)®

2019 & 2020 5T $5138 Gxd PEIDODO SOH» BSY ) 68 Yo - EaMP® S DISIGE

8Bo cisen DBeG

A@BODD BOGHD OB8®» Qee RAEDIODO 5OHD o8» 8ce

Sy ©0%O (Se. °000) Sy 60250 (Sz. °000)
DB OesNs 478,488 1,160,294,632 429,128 1,557,867,393
80bed @B3 944,088 430,823,797 991,023 516,864,887
080 88 Oween 23,781 1,608,526 23,493 1,964,967
EBeNED Ordes 1,227,237 450,188,733 1,286,181 716,589,973
[Cke] 709,696 1,801,837,578 863,630 2,244,253,057
131a o)1) 3,383,290 3,844,753,266 3,593,454 5,037,140,278

e BSy 6dEe® B8 - T 11 g0

Sdsann D5sI0E

DB 6ME®DO 6ENEDS t5H® OmEce

RSB gONDEB GO O @ 1,400,000

O Dl Dod® Gwissn B3y FO@o® ©

B8 3022570 ©3@eED® dVBn e 3.41% ;af 1,200,000

® O DO 655508 we oo DO g] 1,000,000

30250 256,202% (2019: 265,256) Bcs. 2

DR 8 »O Gwdssn Bedey 505D (g 800,000

70,337 (2019: 83,547) § &m0 e @0

15.81% @ e50@B® @ 5®o D08 . ? 600,000

B0 #dre® § 8O Oiesn ®B3deS 2 400000

27.45% 8. o '
200,000

2019 O 37685530 &Do® & @O OGN
®e3ey 3050 D@IBOD O OeSeEn -

2019 5 2020 5S¢ $5198 60d PEIDODO SOH» BSY - EmE® SBBHN

03t DR BGDOD 6@ 6 FDEM o @&%2?@ c%%sa 2@5;%@ 0%
§) 0 OGN B3 300 SwS DOD © © oﬁggg?mn R
@¢ 20 OBEn D3P HBBDEE 6@ 8D Sy Ob®E
7.13% (2019: 7.84%) €329 9.51% (2019: 12019 =2020
11.37%) B6. @9 SEeND 6Cw B
526 o0 59 20 DO S0 2 o
400 geE com G OO Brefo GO See A8y gdE® 88 - EamBw SBBd DBIGE
DOTHES. %
300,000 18
@ 16
& 250,000
8 14
2 200,000 12
®
% 10
2 150,000 | g
O
100,000 — )
4
50,000 —
-2
i 2016 2017 2018 2019 (<) 2020 («) _
4Oo® 8 ®O SrdBsn BBy 102,697 90,350 86,484 83,547 70,337
= DEo® 8 8O ®O Griesn Dedey 271,586 275,039 268,339 265,256 256,202
Q) SrSmen BB @
T B L e e oo B 15.36 14.04 12.16 11.37 9.51
5®Eed SEGDEE 6EE
==
&DEo® 8 8O Ouen Dy H@En
Desend c0ss 8O oo eda | 9.02 8.96 8.39 7.84 7.13
5@#ed HB®DES 6@
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See sNnd B8 ¢oMm et HBDS
558- EmE® OBBen D506

2020 desed & 8D Owemne s
co® Ec GO BV e3z® @G
02.8. 37,903z (2019: ¢e.®. 35,139)
) OVARG 8 o 7.86% ™
DVD® FEENDED 66550 eSn. 13
BENO6EE ) grs B8 cO#n e
BOw® e5z8 cmbOBs) S, OO
8@, S0 5B®, DSBLB
5B® ©® O D8y BBnS 6O
6®DE) RN WS SEHOZS
£OBDTD 68.

17.21% @ OB0® RenEs 6e55n®
DG DRBded® 5@ 0.8. 21,6685
(2019: ¢z.8. 18,485) &) ad i 2020 &
co® ¢ @O BB 57.17% (2019:
52.61%) Beciesmn wegn. esD)1Osn
8@ O c GO BVBE® B
ERBG () GO ©W®EG WO
®58s OO axd 5O fdds
65588 O &, D 2020 desed &
02.8. 6,952 (2019: ¢e.3. 7,142) vem
D06 4 gd @O BBwdeE® OB
18.34% @ .

e0imden J6® & @red®m B,
SO 6mdB, gdc 6@, Bed
50 DVBNEHBO 3eNe, E®MOO
(loyalty bonus) ge)g 8ced, ¢d@o®
SOB BeNEG GRS FeDWS IHIG

OB HBBst® 630250 - EB®
OB OD%BSIGE

15.39% @ ©®t3D VD FReNDED
BO® EQmB® O DHESHEE O
BB®esz® 502500 503,675 (2019:
436,484) Bx. genms &1 2019
D00 63580 15.34% o h)dOn
80®m e GO BB®ez® OB
BEED® SBwBes® @G BEH)
e 8 oo Do 173,183 (2019 :
204,564) 8c.

N0 5 DIBOES HB@® Be®
BEED® @) 6ew D gmd
0RBODD BLedBS 155,709 (2019:
75,988) e 151,696 (2019: 130,723)
Bes. 2020 Desete 320 100%z0
) g VDG 655K ®E DO
BCHS DG (G. 60T e OO
655EDS ®REERWODS TS BB

©60es O @ BB 528 Or.d.
5,929 (2019: 6z.8. 5,789) § oo 2.41%
D 6® OBABGES eBRS OBS cOL
Q¢ @O HBBesE® ®¥nene 15.64% o
OB WO ET.

13 ge&dandae
OB 568 B85 o EE BB 528 - THMB® SHBN OBIOB

25,000,000

20,000,000

15,000,000

6z 000

10,000,000

5,000,000

2016 2017 2018 2019 (=) 2020 ()
gobdnse g8@® | 488,818 636,472 984,923 731,803 705,887
®08n 1,616,565 | 2,106,087 | 2,842,975 | 2991518 | 2,649,564
SO0 5121636 | 5530517 | 7.004,688 | 7,141,731 | 6,951,596
DEBBE® 5B 12,370,659 | 14,393,605 | 18,343,285 | 18,485,420 | 21,667,531
SR 2,887,039 | 3,704,469 | 5240493 | 5788922 | 5928517
16 ®®d
OB HBmBsEd 60850 - ERMP® OBee DSIO®
| 2016 2017 2018 2019 (&) 2020 (&)
FOOODBE) SB® 9,521 10,749 10,737 12,251 11,036
®6# BB 8,418 11,247 11,935 12,958 12,051
[S1aNelox] 46,484 47,191 70,412 75,988 155,709
DEBHS @ B 108,680 128,266 153,856 130,723 151,696
cD®S 5B@® 143,336 145,452 166,745 204,564 173,183
Oond 316,439 342,905 413,685 436,484 503,675

PEODDBE @GS 6 DD DIBH
en8m dssn ®S350@ (DTA policies)
2D e5wed O eSS ede B
Dmens BB Bn. DD, 5tdS
&fO® B S Owween Dedey
SENOLNE O DD FNE BEH) DO FLOD

8 o OBBH H@NOD eMMBBY GO HEm DHend 2020 49

DB® 58D Ossn BeSey @R GTHED.
20¢e, 2020 et & ®OHM €59 RN
88@® 12,051 (2019: 12,958) €30 11,036
(2019: 12,251) &5 63© O®eES &f) B.



D5 SBH DBISISCE

6230 &S 8 BO DEED 608 650D,
DB - 19 6650 6:Y) PO6E #BHSwD
DBHEE e @O gmd 2020 Besd
80900 ec@BG G DINDS 55D
@IS OrSBE FomBD RESE® D@
DO T,

20 6mI6dim) BBGE Deso®mEO
DeOHD 605 DO & Bed®m 500D
003806 OB #BerI®ED G
200 & oD B¢ 8§ g0 & O

2020 @ty 80 HuDewm D sBE
De0® Fr® eRNG®] HWE BE®) B
&tdn. DD, 2020 Desed & 6@IOH
6O B BIesEoBri 44.8% S s
20y 0 & o) ®® dromed 2020
BB ONDO exd B, D3 39

17 95
=068 g2 ¢ BT NODG & COETBE GO - LNDS BB DSISIOB

Bedie 0O v Brue® Dwem DD
#eE 0 BwesEod SHBO@ BEedEes
45.0%, 64.2% €3t 53.8% @ oo 0w
BBeE00 DG oD DG, 9D Driv®
6M® DSEENEO BB B BOO
&5 DD BE BEBE G 6RE 9BE
B D NVPDOR SHREI® DEIDEG
SO0 5@1ENDS 6eNS®E. eI@IDS
Oesn DeNGe OBRMG 2019 Besetd
7.06% €0 2020 deselt & 2.24% w t5asn
SEOOED WO 55D gy gd 6®®
B@d b6 DGO 5D D®EnS
6®IOL OO PBHEHG BUL) 6EE BHD
D0® e .

6N -19 OB3BB QB 6OREGNE
D VR PELIAD 48 e gd

8 5BORGD D®E®EE BN
OBBDHESEE eHEEIesD DIEENDDEO

RDEsEd® D3 Be. &h) 688 FEeHD
DO &5 9HER SNDG 6eOES
6DBEE6NE IBIDB ODBEN
6D6EE6I6E MHEENDEO #B6EI®
8@ O &,

BB 6DeEEeeNE VDG BB
Oesn IO gud DO®MIDBOEB
20D ) WG DO eNIWB OrDBEN
OO 12 2 £3589 30D ODBDES
02 3 2020 BBBG G DO® DO L.
S@OB Do HedBn dwesn BeH®
BO® 5HEEINEHES DOGD WO &,

OBBWES 6cecemn ®rd 2020 desd
290008 6NDB-19 Deso®DE BO® &feS
g 8 ©Be5%E £0) eSO BEeH) I@IBS
OBH Fo@HO ERASIED LNGR®
gD 5 DO HEHS DS HRE.

2019 () 2020 ()

SBBHE (920 eDgteeIe ¢E 880 6DEreIE e 630 [aldce)y (920 6DEReIE e 630 6DEReIE

[3)el ) em0s () [)/el 1] 08 ol l6] 608 [3)/el ) em0s () ol l6] em0s ()

(62.000) (62.000) (V4] (C2.000) ) (¢2.1000) (C2.1000)
a8t eemod 4,247,691 534| 5956,142|  6.38| 17,983748| 17.88| 18,095258| 16.80| 13,852,829| 13.16
40 exsnog 1,474,186 1.85| 1,686,270 1.81] 1,841,067 1.83] 1,621,461 1.51] 1,639,021 1.56
eegeien) 65a0g 15,265,433 19.18| 17,012,087| 18.22| 18,137.933| 18.03| 18,401,405| 17.09| 18,680545| 17.74
em506280g 3,088,064 3.88| 3892780|  4.17| 4545405|  452| 5002548 4.65| 4,808,965 457
emioebd8 ewod 2,420,130 3.04| 2966679  3.18|  3,692,397|  3.47| 4,192,940 3.89| 4,274,397 4.06
0E0E0 2,361,614 297 9,610990| 10.29| 10,980,850 10.92| 11,247,669 | 10.44| 11937,480| 11.34
D006 g 2,982,385 3.75| 3662008 392 4,062,171 404 4,394,457 4.08| 4,583,235 4.35
B2658 6550¢ 10,137,864 12.74| 11,740,185| 12,57
DJBIB exsw6d 3,096,834 3.89| 3795106|  4.06| 4318,72] 429] 4,954,896 460| 5,612,895 5.33
DO 972,976 1.22 260,806 0.28 (512) 0.00 95,979 0.09 250,976 0.24
DSB0DS 6,420,822 8.07| 8114412  8.49| 9,644,901 959| 13358,203| 12.40| 12,051251| 1145
200 810,728 1.02] 1,179,000 1.26] 1,376,398 1.37] 1,564,902 1.45| 1,628,153 1.55
Begdes 4,166,727 5.24| 4587432  491| 5354368|  532| 5,694,164 529| 5,686,757 5.40
&0 6R0E 384,481 0.48 569,509 | 0.1 732,379 0.73 898,079 0.83 898,724 0.85
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